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Burroughs 





is easy and natural on the 


SHORT-CUT 


ALL CIPHERS 






@ Only on the Short-Cut 






Keyboard are ciphers ARE 
written automatically. 
Thus, much of the work PNihge).) Wale 


It’s easy to add fast and accurately on a —# Bone without touching 
Burroughs because the Short-Cut Keyboard 


eliminates all needless operations. SEVERAL KEYS 
@ Only on the Short-Cut 
Let the Burroughs representative show you Keyboard can two.or more [fielded 
> a keys be depressed at one AT ONE TIME 
how much time and effort the Short-Cut _ time. This saves many 
needless operations. 
method can save you on your work. Call the 
local Burroughs office today. | iihaek ie Setmpaieinia ENTIRE AMOUNTS § 
Keyboard can an entire Moy-\) MN :) a) i804) 
IN ONE OPERATION | 


a and ~ motor | 
BURROUGHS ADDING MACHINE COMPANY [piwtictecstepsan adh ta 
DETROIT, MICHIGAN amount in one operation. 
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FLOTE’ in STEEL-GLASS 


The Carolina Telephone & Telegraph Co. 
has 48 Philco Equipped Exchanges 






FLOTE’ IN STEEL-GLASS CONSTRUCTION 


Chemical—Flete cells maintain a higher C. E. M. F. 

throughout their long life — and, therefore. 
require and take 60% as much current (and water) as con- 
ventional designs. Floté life is DOUBLE that of the ordinary 
battery. 


Mechanical—S5pray-proof  Steel-Glass construction —sup- 

ports the plates on molded ribs and wedges 
the element in monobloc form, lengthening battery life and 
insuring trouble free economical service. 


Again Philco Floté in Steel-Glass has been selected by 
telephone engineers to provide dependable service at 
lowest cost. The Carolina Telephone & Telegraph Co.'s 
Fayetteville, N. C., exchange is Phileo equipped for long 
life and efficiency. 


‘ Fayetteville, N. C. PH i t C BATTERY 
Exchange Equipped with DIVISION 

18V—384 A.H. PHILCO Flote TIOGA & C STREETS PHILADELPHIA, PA. 
in Steel-Glass Battery—Type 9FF OFFICES IN PRINCIPAL CITIES 


Seephory~ 
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Special Washington, D. C., Correspondent for TELEPHONY 


WHICH of the two bills for reorganization of the FCC is 
the better for the telephone industry? . . . Answer to this 
question depends upon several factors which include the 
record of present FCC and the appointment of commission- 
ers of a new body. . . . Turning point in fate of wage-hour 


amendment will come within next few weeks. . 


. . Final report 


of FCC on special telephone investigation likely to be made 
too near close of session of Congress for action to be taken 


HAT IS the telephone indus- 

\X try’s stake in the most re- 
cent eruption of Washington 
troversy involving the FCC? It’s 
fair question. A regular reader 
ts the inquiry in very plain lan- 
ige in a letter to your correspond- 

ent which reads in part as follows: 


“First I read about Senator 
Wheeler’s bill; next I read about 
Senator White’s bill. I have a gen- 
eral idea of the purpose of each but 
what do they mean to the telephone 
business if they are passed, or if 
they are not passed? 

“As a telephone man, should I be 
for the White bill and against the 
Wheeler bill, or the other way 
‘round? Should I hope the FCC 
stays the way it is for a while? 
What are my interests as a business 
man, trying to get along the best he 
can, in this matter? Frankly, I don’t 
know; maybe you can tell me.” 


lt would be quite presumptuous for 
sur correspondent to attempt to 
tell this reader, or any other tele- 
phone executive, where his true in- 
terest lies. But it may be that, after 
a discussion of several factors, the 
readers can judge for themselves. 
Comparing both of these bills, 
Senator White’s proposal seems to 
be preferable for the telephone in- 
dustry. Two principal reasons stand 
out: (1) It would separate the reg- 
ulation of commercial communication 
service from the troubled field of 
radio broadeasting. (2) It would 
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assure more truly independent reg- 
ulation than Senator Wheeler’s plan, 
which looks suspiciously like an- 
other rubber stamp scheme. 

But more to the point right now 
is whether it would be beneficial, or 
at least not harmful, for the indus- 
try if any legislation at all to re- 
organize the FCC were enacted at 
the present time. This writer is in- 
clined to believe that, with all its 
faults, the present FCC is preferable 
to any new one which would be likely 
to be appointed within the next two 
years. 

The very dissension within the 
present FCC—as exemplified by the 
recent outbreak of the McNinch- 
Craven feud over the radio “censor- 
ship” issue—shows that there is at 
least independent thought and con- 
siderable courage among the mem- 
bership. The history of the accom- 
plishments of the FCC since its 
establishment has not been impres- 
sive. 

But how much better off would the 
industry be if, instead of a series of 
futile cat-fights, we had had during 
that period a strong-arm commission 
headed by some regulatory Musso- 
lini who might have taken a thing 
like the Walker Proposed Report on 
the special telephone investigation 
and rammed it down the industry’s 
throat just like so much castor oil? 

When you look at it in this light, 
the numerous difficulties of the pres- 
ent FCC recall the sign which used 


to hang over the battered pianos of 
the old Western saloons on particu- 
larly wild Saturday nights: “Don’t 
Shoot at the Piano Player—He’s 
Doing the Best that He Can!” 


F COURSE, something will 
O eventually have to be done 
about the FCC. It cannot go on in- 
definitely in its present state. As 
indicated in this department only 
last week, the signs all point to a 
stalemate in the Senate between the 
administration’s three-man FCC bill 
and the opposition, which would 
mean another year of the FCC as 
presently constituted. However, this 
is subject to possible revision in the 
event that the intra-commission war- 
fare gets worse than it is and be- 
comes so intolerable that Congress 
will simply be forced to do some- 
thing, even before it would other- 
wise be disposed to act. 

Why not be frank and say that the 
principal danger to the telephone in- 
dustry is the quality of appoint- 
ments which are likely to be made if 
any new FCC is established at this 
time? Recently President Roose- 
velt and important members of his 
official family have made very ob- 
vious efforts to butter up the busi- 
ness man. This is all to the good, as 
far as it goes. But when it gets 
right down to concrete action, the 
administration has yet to give a tan- 
gible demonstration that, as far as 
all forms of public utilities are con- 
cerned, it is not still flirting with 
government ownership. 

At this writing the President had 
not withdrawn the nomination of 
former Representative Thomas R. 
Amlie—an avowed socialist—to the 
ICC. The nomination may finally be 
withdrawn in the face of almost cer- 
tain defeat of confirmation in the 
Senate. 

But this incident should make tele- 
phone men think. Unfortunate as 
the internal conflict between Messrs. 








MeNinch, Craven, Payne, et al may 
be, it is far easier for the regulated 
industry to bear than the appoint- 
ment of a brand new set of com- 
missioners—who all think alike; and 
who all think like Amlie—to some 
new FCC. And this would be true 
whether it were a three-man com- 
mission or an 1l-man commission 
that Congress might set up in place 
of the FCC. 

Of course, the situation, as far as 
appointments are concerned, might 
not be any better at the next session 
of Congress than it is right now. 
But during the interim Congress 
could, by investigation, get a better 
understanding of the entire regula- 
tory picture of the communications 
industry. Presumably it would then 
be in a better position to legislate 
intelligently and with due regard for 
the needs and problems of the tele- 
phone industry. 


That would seem to be more de- 
sirable than any hasty-pudding legis- 
lation at this session, enacted under 
pressure of just doing something 
doing anything—to quiet the FCC 
row. And if the next session, being 
in the election year of 1940, brings a 
Congress too sensitive to political 
pressure to tackle such an important 
controversy as FCC reorganization, 
the matter could just as well ride 
until 1941. Then we will have a new 
Congress and, in all probability, a 
new President to make new appoint- 
ments of such importance to the in- 
dustries regulated. 

After all, while we like to think of 
our government as a government of 
laws and not of men, we know from 
practical experience that personali- 
ties often have a great deal to do 
with the temper of administration 
particularly in this age of govern- 
ment by discretionary boards and 
commissions. 

A new set of FCC appointments 
made this year or next year would be 
felt for a long time to come. As be- 
tween the present FCC and a new 
one this year, it may be like the 
choice between King Log and King 
Stork in Aesop’s fable about the rest- 
less frogs who didn’t know when 
they were comparatively well off. 


HE HERRING-Harrington bills 
Fe exempt telephone exchanges 
of less than a thousand subscribers 
from wage-hour standards are still 
marking time in the respective labor 
committees of the Senate and House. 
The delay has been caused by the de- 
sire of both committees for some ex- 
pression of sentiment on the bills 
from the Wage-Hour Administra- 
tion. 
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Best Story of the Week 


—What's Yours? 

As Fred Reinhart of the Peoria (Ill.) 
county police reasons it out, Mrs. 
Robert Welch of McCarty’s Acres got 
back all but five of 28 chickens which 
mysteriously disappeared one night be- 
cause she has a party telephone. Mrs. 
Welch telephoned the sheriff of the 
disappearance of the chickens. When 
County Policeman Reinhart arrived at 
the Welch home, Mrs. Welch looked 
into her yard and saw her chickens 


coming home. 





The turning point in the fate of 
these bills will Le within the next 
two or three weeks. If hearings are 
held during March or the early part 
of April, there is a good chance of 
some action at this session of Con- 
If hearings are not held until 
late April, the outcome is very doubt- 
ful. If it runs past April the bills 
are doomed. 


gress. 


This is not because of any organ- 
ized opposition to the bills but sim- 
ply that the mechanics of congres- 
sional procedure take from _ six 
weeks to two months for a bill of 
this type to pass under ordinary cir- 
cumstances. And unless a European 
crisis or some other unpredictable 
emergency arises, both the adminis- 
tration and Congress hope to end 
the current session with the month 
of June; so you can figure it out for 
yourself. It is only a matter of 
checking off the calendar and consid- 
ering the bulk of other legislative 
matters which reach the docket for 
congressional attention. 

At this writing the Senate labor 
committee seems likely to take the 
matter up sooner than the committee 
of the lower house. The USITA’S 
Washington representative tried to 
get the committee to start hearings 
on March 9, but the bills were still 
tied up awaiting a “study” by the 
Wage-Hour Administration. It is 
now hoped that hearings can be 
scheduled March 23 before the Sen- 
ate committee. 

It is not probable that there is any 
stalling going on in the Wage-Hour 
Administration to keep these bills 
bottled up because the entire prob- 
lem has been quite a headache to 
Wage-Hour Administrator Elmer F. 
Andrews. His statement to the press 
of February 28 indicated he would 
like to see the matter solved one way 
or the other as soon as _ possible. 
However, it is understandable that 
no administrative board is going to 





move too quickly in the direction of 
curtailing its own jurisdiction. 

The continued active support of 
the congressional sponsors of these 
bills may be the deciding factor in 
getting the Wage-Hour Administra- 
tion to express its sentiment or 
whatever else it may have to say 
about the bills in time for committee 
action in the near future. 


HERE SEEMS to be a growing 
suspicion in some quarters that 
the FCC in its present demoralized 
state will not make any attempt to 
complete its final report on the spe- 
cial telephone investigation, so as to 
transmit it to the present session of 
Congress. Your correspondent does 
not share this view, although it must 
be conceded that from the way the 
matter has dragged on from post- 
ponement to postponement, there is 
some justification for such suspicion. 
About once a week the commission 
has been holding an executive ses- 
sion on the progress of the final re- 
port. So far, it is understood that 
more than half of the report has been 
completed with the ghost of the old 
investigation staff still doing the 
spade-work on the remaining half. 
But the remaining half is rumored 
to include the more controversial 
features. 

If a last-minute fight breaks out 
among the commissioners over these 
features, Chairman McNinch would 
be faced with the ticklish problem of 
letting the report run over the ses- 
sion or of bringing it out in the form 
of a majority report with one or 
more dissenting reports. In the lat- 
ter event, the situation would simpl) 
add more fuel to the agitation for 
congressional investigation, which 
the administration still has faint 
hopes of squelching. 

Looking at the matter from every 
angle, it seems pretty certain that 
the commission will make some sort 
of a report at the tail end of the ses- 
sion. It would then be too late for 
Congress to do anything about what- 
ever recommendations might be 
made for legislation. This would 
save face to some extent, because it 
is generally recognized that Con- 
gress would not be likely to do any- 
thing about such recommendations, 
even if it had the time. 


HE PRINCIPAL reason for this 

department’s continued _ belief 
that some sort of a report will be 
forthcoming is based on political ex- 
pediency. The FCC has been given 
$1,500,000 for this job and so far it 
has shown nothing but a tentative 
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report which only one commissioner 
has signed. 

In its present state, the telephone 
investigation is a distinct liability 
for the New Deal. Republican Con- 
gressmen sneer and snicker at the 
investigation as another futile waste 
of the taxpayers’ money. And a 
good many Democratic Congressmen 
are losing patience with the long de- 
lay over the final report. If it goes 
over to the next session of Congress, 
the administration will find itself in 
an election year, at which time no re- 
port might be better than a late re- 
port. And a late report would still 
be a political liability for reasons al- 
ready mentioned, multiplied by the 
additional delay. 

So, don’t be surprised if the ad- 
ministration turns the heat on the 
commission to get a final report up 
to Capitol Hill before adjournment 
in one piece, if possible; in several 


versions, if necessary. It is an em- 
barrassing situation, but there seems 
no other way out. It is noteworthy 
that the skeleton staff still working 
on the final report has had its tem- 
porary employment continued for an 
additional two months—from March 
1 to May 1. 


Tied up closely with the fate of 
this report is the reappointment of 
Commissioner Walker, whose term 
expires July 1. Of course, such re- 
appointment would be contingent 
upon the continuation of the FCC as 
presently constituted. For that mat- 
ter, Congress will soon have to make 
up its mind for financial reasons 
whether to let the FCC ride for an- 
other year as it is, or whether to 
establish a new one. The FCC won’t 
have a dollar in the till to go on 
after July 1, because of the omission 
of its budget from the appropriation 
bill enacted last week. 


The Operators’ Corner 


By MAYME WORKMAN 


lraffie Supervisor, The Illinois Telephone Association, Springfield, Il. 


CONTINUATION of Recent 
Additions, Revisions and 
Amplifications to the Toll 


Operating Practice. Series 
No. 359 


CALLING PARTY CHANGES TICKET 
DIRECTIONS OR GIVES ADDITIONAL 
DIRECTIONS AFTER RECEIVING A RE- 
PORT OF DELAY: This instruction has 
been amplified and covers requests of 
“Hold for WH” and “Do not eall 
until WH” received by CLR oper- 
ators. 

After word has been left at the 
called station, if the calling party 
clearly indicates that he wishes the 
operator to wait for a WH report in- 
stead of making the usual subsequent 
attempt, she will say, for example, 
“All right, sir,” and will enter “‘hold 
for wh” on the back of the ticket un- 
der the last entry. The operator will 
release the calling line and send the 
ticket to the proper point-to-point or 
delayed-call position. 

Also, if the calling party requests 
that no further report be given other 
than a report of WH, the operator 
will acknowledge the request and will 
enter “do not call until wh” in the 
“Special Instruction” space on the 
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ticket, release the calling line, and 
send the ticket to the proper point-to- 
point or delayed-call position. 

As an exception: if the request is 
received during the night rate pe- 
riod, the operator will ask, for ex- 
ample, “In case of further delay, how 
late shall I work on the call?” When 
the calling party specifies a time, say, 
“Thank you,” and, in addition to the 
entry “do not call until wh,” indicate 
the time at which the last attempt 
may be made as, for example, “last 
ag (specified time)” or “do not ag 
after (specified time).” 


LEAVING WORD AT CALLED STATION : 
A part of this instruction has been 
amplified and the wording of the 
phrases changed. 

In leaving word at the called sta- 
tion, if the call is for two persons, 
dependent upon both being at the 
called station at the same time and 
but one party is available, the opera- 
tor will say, for example: “Please 
notify Mr. (name of the other party) 
to call operator (No. of proper point- 
to-point position) at (name of your 
office) when he is also (or ‘you are 
both’) ready to talk.” 

If neither party is available, say, 
for example: “Please notify Mr. 


(name of the one party) and Mr. 
(name of other party) to call opera- 
tor (No. of proper point-to-point 
pos.) at (name of your office), if he 
does come in today.” 

In leaving word following a report 
that it is not known whether the 
called party will be there today, say, 
for example: “Please notify Mr. 
(called party) to call operator (No. 
of proper point-to-point pos.) at 
(name of your office), if he does 
come in today.” 


HOTEL EXTENSION CLR CALLS 
REQUEST FOR A RATE: The following 
instruction is new: When you tell 
the guest that the hotel operator will 
call him, if he indicates that he 
would prefer you to quote the rate 
(as distinguished from a charge for 
a completed call), the operator will 
ascertain and quote the rate in the 
regular way except that she will pre- 
fix, “The telephone company’s rate 
is,” to the rate quoted. For example, 
“Between 7:00 p.m. and 4:30 a.m. 
the telephone company’s rate is 90 
cents for the first 3 minutes,” or 
“The telephone company’s rate all 
day Sunday is the same as the night 
rate, 90 cents for the first 3 minutes.” 

DIRECTORY WORK is no longer be- 
ing done at the originating toll cen- 
ter; therefore, all reference to such 
work covered in the Toll Operating 
Practice should be disregarded. All 
directories issued for toll directory 
work have been cancelled and such 
existing directories in your office 
should be destroyed. 

Offices having “‘A” board toll traf- 
fic shall retain directories issued for 
this purpose. 

This concludes the review of re- 
cent additions, revisions and ampli- 
fications to the Toll Operating Prac- 
tice. 

Questions from Illinois 
_ Operators 

1. If you have a station-to-station 
call and it is collect, does that 
make it a_ person-to-person 
call? 

How many reports should be 

entered in a report space on 

your ticket before turning it 

over and using the back? 

3. Will you explain clearing cir- 
cuits by ringing? 

4. Should peg count be taken on 
any special days of the week? 

5. A call is placed from one town 
to another and the party wants 
the call charged to a third 
town. Is that still in effect on 
some calls or through some of- 
fices ? 

The answers to these traffic ques- 
tions are given on page 20. 


th 
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Sales Plan Wins Approval 
After Years of Experimenting 


IKE the father who after years 
Lo crent in worrying over the rear- 

ing of his son awakens to the 
realization that his boy is now a 
man, able to stand alone on his own 
merits, the Lincoln (Neb.) Telephone 
& Telegraph Co. discovered recently 
that after eight years of experiment- 
ing with diverse methods of stimulat- 
ing employe interest in sales, a plan 
has at long last been realized that 
will serve its future sales needs with 
but few minor changes from time to 
time. 

The current employes’ sales par- 
ticipation plan which has been in ef- 
fect since 1937 has received tremen- 
dous ovation from all the company’s 
1,200 employes. So great was its suc- 
cess that H. F. McCulla, general com- 
mercial superintendent, under whose 
supervision the sales plan has been 
developed, ventured the prediction 
that one more year would see the 
sales participation plan—and the an- 


Candid camera shot 
taken in lobby before 
the recent Lincoln 
company's annual sales 
banquet. General 
Manager J. H. Agee, 
to the left, appears to 
be in a_ thoughtful 
mood; perhaps he is 
reflecting upon his 
“crowning speech. 


EMPLOYES' participation 
sales plan and annual sales 
banquet of Lincoln (Neb.) 
Telephone & Telegraph Co.., 
after tests and changes over 
a period of years, now be- 
lieved fully developed to 
serve company’s future sales 
needs. Employes en- 
dorse plan as shown by re- 
sults of its operation. Some 
teatures that create enthu- 
siasm and win support 


nual sales banquet firmly en- 
trenched in the interests and affec- 
tions of all Lincoln company em- 
ploves. 

The company’s honor roll results 
for the crucial first month of this 
year proved that his confidence has a 





firm foundation. For January a to- 
tal of 258 employes were listed as 
having sold telephone service—a fig- 
ure which is truly amazing when 
compared with that of 1938 when 
only 153 names appeared on the 
January honor list. In addition, 
every area in the company’s territory 
was represented by two or more em- 
ployes. The Lincoln area topped the 
list with 90 employes sharing hon- 
ors; York area coming second, with 
26; Beatrice area, 21; and Stroms- 
burg area, 11. The York district 
sent in the names of 54 employes for 
honor roll recognition, and the Beat- 
rice district ran a close second with 
52. 

All of these employes who made 
sales during January are striving to 
maintain their standing and thus 
win the privilege of attending the 
annual sales banquet in January, 
1940. Of the approximately 600 em- 


ployes who were not in the first 





The old “tray-drop- 

ping” gag was pulled 

on John McKinzie, 

Lincoln district man- 

ager, and he almost 
fell apart. 


This photograph of 
the Beatrice district 
folks was taken just 
after all heads" had 

been crowned. 
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sales ranking, there lies 


month’s 
ahead the possibility of membership 
in the “Nine Months Club.” 


The club membership feature in 
the Lincoln company sales plan has 
been one of the attributing factors in 
the plan’s success. An employe must 
make a minimum of one to three 
sales per month to become a member 
of the “Three Months Club,” and 
continue the monthly sales to qualify, 
in succession, for membership in the 
clubs of higher’ ranking “Six 
Months” and “Nine Months.” How- 
ever, the sales need not be continu- 
ous unless the employe is striving 
for membership in the highest of 
club honors—‘The Twelve Months.” 

The award of a sales club pin for 
membership in each club serves as 
individual recognition of sales ac- 
complishments. The 1939 pins are 
round gold emblems having a _ back- 
ground of red and white fired enamel. 
The words “Employes Sales Club” 
are imprinted across the top in gold 
letters; while across the bottom is 
designated the year “1939.” In the 
center is the figure indicating the 
club to which the wearer belongs. 

The second contributing factor to 
the increasing popularity of the sales 
plan and, perhaps, the most outstand- 





|. J. Devoe, general auditor of the Lincoln 
company, received an enormous cigar from 
General Commercial Superintendent Herb. 
McCulla. He doesn't seem particularly 
afraid of the results of igniting the strange 
gift, although his attitude is that of com- 
plete concentration upon the task at hand. 


riment. Numerous time-tried gags 
were polished up and exploded in the 
faces of company officials—to the 
great and resounding joy of the em- 
ployes who had _ been’ crowned 
“Kings” and “Queens” of sales by 


agers J. A. McKinzie and L. P. 
Young. 

A telegram from Area Commercial 
Manager John Spady, Hastings, an- 
nouncing the birth of one lone baby 
to Mr. and Mrs. Guinea Pig—John’s 
particular pet since he won them in 
the recent “Bring Home the Bacon” 
campaign—was read as the party 
got under way, upsetting all estab- 
lished records on the habits of guinea 
pigs and adding more fun to the al- 
ready hilarious banquet. 

Following a program of profes- 
sional entertainment, beautiful sou- 
venir scrap books of the occasion 
were presented the honor guests. 
Each book was prepared individually 
for the person whose name it carried 
and included a check for $10, one of 
the rewards for membership in the 
“Twelve Months Club.” 

The increase in January honor roll 
membership is due in no small meas- 
ure to the “missionary work” accom- 
plished by those employes attending 
this year’s sales banquet. While in 
1938, a total of 54 made the neces- 
sary sales each month of the year, 
it is expected that not less than 100 
of the 258 employes listed on the Jan- 
uary honor roll will “come through” 
to win “Twelve Months Club” recog- 





Members of Lincoln company's "Twelve Months Club" are busily engaged in autographing each other's souvenir scrapbook at this year's 
get-together and frolic at Hotel Cornhusker in Lincoln, Neb. Superintendents and district managers participate with great enthusiasm and 
apparent enjoyment in the rendition of some barbershop music; no information has been given out as to its effect upon the enforced listeners. 


ing feature, is the employes’ sales 
banquet—the annual get-together of 
“Twelve Months Club” members and 
company officials—held this year on 
January 12 at the Hotel Cornhusker 
in Lincoln. 

To say that this year’s banquet 
touched new heights in mirth and 
good fellowship would be stating it 
mildly. Department heads and dis- 
trict supervisors literally “let down 
their hair” in a manner which kept 
the honored guests rocking with mer- 
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General Manager John H. Agee. 

When at the very moment the 
guests were seated, a full-sized bath- 
tub was rushed into the room to re- 
ceive F. E. “Bathtub” Behm for his 
formal introduction as the company’s 
new general plant superintendent, no 
one could doubt that a “long evening” 
loomed ahead of the officials. And 
so it turned out that no mercy was 
shown to General Auditor I. J. 
Devoe, General Commercial Superin- 
tendent McCulla, and District Man- 


nition and banquet honors. In an- 
ticipation of this increased number, 
plans are now under way to make the 
banquet of January 12, 1940, even 
more thrillingly interesting than was 
this year’s affair. 

“One has only to study the fore- 
going figures to realize that the year- 
’round activity generated by the em- 
ployes’ sales participation plan has 
fully proved the plan’s worth,” said 
General Commercial Superintendent 

(Please turn to page 26) 
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GLENN HERRON, district 
ager of the Illinois Valley 


man- 
Tele- 
phone Co., at Bushnell, IIl., has been 


in the telephone business nearly 
15 years and his’ son, NOEL 
DONOVAN, approximately 10 years. 

Born at Vermont, IIl., April 13, 
1886, GLENN HERRON’S first con- 
nection in the telephone field was 
in the capacity of secretary and 
treasurer of the Vermont Telephone 
& Exchange Co. in the spring of 
1922. A year later he became man- 
ager of the exchange, continuing 
in that capacity until March 1, 1927, 
when the property was sold to what 
is now the Telephone Bond & Share 
Company. 

Mr. Herron continued at Vermont 
as local manager until the spring 
of 1929 when he was transferred 
to Bushnell, Ill., as district man- 
ager for the seven exchanges com- 
prising the Bushnell group of the 
Illinois Valley Telephone Co. The 
exchanges in this group were all 
formerly home-owned and Mr. Her- 
ron reports that he found it most 
interesting work converting them 
into a centrally-located manage- 
ment and policy of operating. This 
district had a total of 3,312 sta- 
tions in operation the first of the 
year, a gain of 132 stations from 
the low point of the depression. 


Before entering the telephone 
field, Mr. Herron was engaged in 
the grocery and meat business. The 


next five years he was employed in 


» 


Pontiac, Ill. 





> 
GLENN HERRON, district 
manager, Illinois Valley 
Telephone Co., Bushnell, Ill. 


NOEL D. HERRON, 
troubleman for the Auto- 
matic Home Telephone Co.., 








FATHERS AND SONS 





the Peoples State Bank at Vermont. 
Another five years he was employed 
as bookkeeper for Bader & Co., a 
grain firm owning a chain of 14 
elevators. 

A member of the Bushnell Rotary 
Club, Mr. Herron served as presi- 
dent from July, 1936, to July, 1937. 

NOEL DONOVAN HERRON was 
born at Vermont, IIl., April 29, 
1914, and was graduated from the 
Bushnell High School. While still in 
school he was employed as janitor 
for the Bushnell exchange of the 
Illinois Valley Telephone Co. from 
April, 1929, until August, 1930. He 
then worked during his summer va- 
groundman with the 
construction crew until May, 1936, 
when he was employed as lineman 
for extra work in the Bushnell 
group of exchanges. 


cations as 


Noel was married July 28, 1936, 
and has two fine sons. Soon there- 
after he was transferred to Streator 
as lineman and repairman for the 
Illinois Valley company. On April 
1, 1938, he was transferred back 
to Bushnell where he was engaged 
in estimate work until August. At 
that time he transferred to 
Pontiac where he is now serving as 
troubleman for the Automatic Home 
Telephone Co. 

ELMER F. CARTER, general 
manager of the Missouri Telephone 
Co., Columbia, Mo., the Crane (Mo.) 
Telephone Co. and the East Kansas 


was 


Telephone Co., Nortenville, Kans., 
has a son, GEORGE DITTMAR, 
who since his early teens has been 
laying the foundation for a tele- 
phone career. At present he is 
plant accountant for the Illinois 
Central Telephone Co., at Clinton, 
Ill. 

GEORGE D. CARTER was born 
in Kansas City, Mo., November 17, 
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G. D. CARTER, 
plant accountant, 
Illinois Central 
Telephone Co., 
Clinton, Ill. 


1915. He was educated at the Co- 
lumbia, Mo., high school and the 
University of Missouri. From 1930 
to 1931 he worked as office boy for 
the Missouri Telephone Co. In 1932 
he became addressograph clerk and 
in 1933, commercial clerk. Then 
after approximately a year’s experi- 
ence as troubleman and installer’s 
helper, in 1935 he was assigned to 
the task of repair clerk. The fol- 
lowing year he became switchman. 

Since that time he has served as 
plant accountant for the Illinois 
Central Telephone Co., which oper- 
ates 29 exchanges and 10,532 tele- 
phones. He is a member of the 
Young Men’s Business Club and the 
Eagles. Golf, tennis and fishing 
comprise his hobbies. 
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9G «OERE IS THE ELEVENTH article in a series introducing tomorrow’s potential leaders 


to one another and to the field in general. 


Material for 





this feature is most welcome. 














in the Independent telephone industry 


ELMER F. CARTER was born in 
Ipava, Ill., April 16, 1882. He was 
educated at the Ipava High School, 
the State Normal University, 
Normal, Ill., and the Kansas City 
School of Accountancy, Law and 
Finance, Kansas City, Mo. 

In June, 1909, he entered the em- 
ploy of the Missouri & Kansas Tele- 
phone Co., at Carrollton, Mo. He 


E. F. CARTER, 
general manager, 
Missouri Tele- 
phone Co., Crane 
Telephone Co., 
and East Kansas 
Telephone Co. 


was engaged, successively, as trou- 
bleman, toll lineman, wire chief, 
cashier, and traveling auditor. In 
September, 1910, he was trans- 
ferred to Kansas City, Mo., as chief 
clerk to the general traffic superin- 
tendent of the Missouri & Kansas 
Telephone Co. 

He became district traffic chief at 
Kansas City for the Southwestern 
Bell Telephone Co. in 1915. He was 
promoted to general traffic super- 
visor of the Southwestern Bell Tele- 
phone in July, 1918. Mr. Carter 
‘ft the employ of the Bell com- 
pany in January, 1923, to become 
manager of the Columbia (Mo.) 
Telephone Co. He was made gen- 
eral manager of the Missouri Tele- 
phone Co., Columbia, Mo., in July, 


1926. The general managership of 
the East Kansas Telephone Co. was 
added in June, 1930, and that of the 
Crane Telephone Co. in August, 
1934. 

Mr. Carter directed the work of 
rebuilding the Columbia and Macon 
exchanges. He converted the Co- 
lumbia exchange from common bat- 
tery to automatic and Macon from 
magneto to automatic in 1929. That 
year he also supervised the erection 
of a new central office building in 
Columbia and the remodelling of 
the Macon building. 

The Missouri Telephon: Co. op- 
erates six exchanges, two of which 
are automatic. In 1926 the com- 
pany had 7,101 telephones in opera- 
tion and at the present time it has 
8,166. The Crane Telephone Co. 
operates one magneto exchange 
with 224 stations; the East Kansas 
Telephone Co. has nine magneto 
exchanges with 971 stations. 

Mr. Carter has served as a direc- 
tor of the Missouri Telephone Asso- 
ciation since 1929. In 1937 he was 
elected president of the association, 
succeeding the late Houck Mce- 
Henry, its president for many 
years. He was reelected president 
at the convention last spring. 

Prior to entering the telephone 
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MERTON SWIFT, 
manager of the : 
San Marcos Tele- 
phone Co. and 
veteran Texas In- 
dependent tele- 
phone man. His 
eldest son EARLE, 
to the right, is a 
sales representative < 
of the American 
Automatic Electric 

Sales Co. in Texas. f 


business in 1909, Mr. Carter taught 
school at Weldon, Bernadotte, Table 
Grove and Canton, Ill. He is a 
member of the Independent Pioneer 
Telephone Association of the United 
States, the Columbia Country Club, 
the Elks, the M. W. A., Chamber of 
Commerce and the Lions Club. Golf 
is his hobby. 
Ww 

MERTON SWIFT, manager of 
the San Marcos Telephone Co., San 
Marcos, Texas, has four sturdy 
sons. The oldest of them, W. E. 
(Earle) is a salesman for the Amer- 
ican Automatic Electric Sales Co. in 
the state of Texas. Merton Jr., Roy 
L. and Ralph are in lines of endeavor 
outside of the telephone field. 

MERTON SWIFT has been iden- 
tified with the Independent tele- 
phone industry in Texas for more 
than 35 years. Born at Seguin, 
Texas, January 29, 1875, he was edu- 
cated at the Coronal Institute in 
San Marcos. In 1903, while engaged 
in the drug business at Sabinal, 
Texas, he installed a 50-line switch- 
board at the end of his prescription 
case and inaugurated telephone 


service in that community, with toll 
lines to Utopia and Leakey. 

In 1905 Mr. Swift incorporated 
the Sabinal Telephone Co. as well as 
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Texas Telephone Association, 
Baker Hotel, Dallas, March 22, 
23 and 24. 


Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 27 and 28. 

Kansas Telephone Association, 
Municipal Auditorium, 
City, March 30 and 31. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
April 3 and 4. 

Nebraska Telephone 
tion, Lincoln Hotel, Lincoln, April 
11 and 12. 


Iowa 


Junction 


Associa- 


Independent Telephone 

Association, Fort Des Moines Ho- 

tel, Des Moines, April 18-20. 
Ohio 


Association, 


Independent Telephone 
Deshler-Wallick Ho- 
tel, Columbus, April 25 and 26. 





COMING CONVENTIONS 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
10 and 11. 


Conference of and B 
member companies, U. S. Inde- 
pendent Association, 
Chicago, Stevens Hotel, May 15 
and 16. 

Pennsylvania Independent Tele- 
phone Association, Yorktowne Ho- 
tel, York, May 18, 19 and 20. 

New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, May 23, 24, 25 and 26. 

The Illinois Telephone Associa- 
Pere-Marquette Hotel, Pe- 
oria, June 7 and 8. 


class A 


Telephone 


tion, 


Wisconsin State Telephone As- 
sociation and Wisconsin Locally 
Owned Telephone Group, Park 
Hotel, Madison, June 13-15. 








the Sabinal Drug Co. and the Sa- 
binal National Bank. He was en- 
gaged in the banking business until 
1910. Then he moved to San Marcos 
and took over and reorganized the 
San Marcos Telephone Co. (which 
had been incorporated in 1899), in- 
stalled a common battery switch- 
board and has served as manager of 
the exchange ever since, a period of 
more than 28 years. 

In the past quarter of a century 
Mr. Swift has missed only one or 
two of the conventions of the Texas 
Telephone Association. He has been 
a director for the past 15 years and 
was treasurer for three years. Three 
district telephone conventions have 
been held in San Marcos and Mr. 
Swift has officiated as host to the 
visitors to his community. 

In 1919 he supervised the merger 
of the local Bell exchange with his 
Independent exchange. In 1928 he 
directed the construction of a new 
exchange building for San Marcos, in 
which new central office equipment 
was installed. 

Half of his employes, he reports, 
have been with the company a long 
time. Four of them have seen more 
than 25 years of service each; two 
of them, 20 years; one of them 14 
years, and two of them, 12 years. 

The San Marcos Telephone Co. had 
575 telephones in service just be- 
fore taking over the Bell exchange. 
In 1930 it had 1,040 telephones; in 
1934, 858; and in 1938, 1,029. Thus 
it has practically regained its losses 
of the depression years. All capital 
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stock and securities of the company 
are locally owned. 

Mr. Swift is a member of the 
Christian Church, of the Rotary 
Club and the local chamber of com- 
merce. Motor trips in the company 
of his wife and one or two of their 
sons are his hobbies. In 1934 he 
made a trip to California; in 1937, 
a trip to Virginia, traveling in 12 
states in addition to Texas. This 
coming summer he hopes to make 
another trip to the west coast but by 
a different route from that taken in 
1934. 

W. E. SWIFT spent three years in 
Schenectady, N. Y., learning the 





fundamentals of electricity in a test 
course given by the General Elec- 
tric Co. He then took a course in 
electrical engineering at the Uni- 
versity of Texas. After completing 
the course, in 1928, he spent several 
years with Electric Research Prod- 
ucts, Inc., installing and servicing 
Western Electric sound systems in 
theaters in several states of the 
midwest. 

He was engaged in the electrical 
supply business at Hillsboro for two 
years with his brother, Merton, Jr., 
and is now identified with the tele- 
phone business. He is, and has been 
for the past several years, represent- 
ing the American Automatic Electric 
Sales Co. in the state of Texas. 

Merton, Jr., a graduate in elec- 
trical engineering, after some brief 
experience with the Texas Power & 
Light Co., at Hillsboro, and after 
four or five years with ERPI, in ad- 
dition to working with his brother 
in the electrical supply business, is 
now employed in a very technical 
line of work with the Seismograph 
Co. In addition, he operates a “ham” 
radio station and is a member of 
the Tulsa “ham” club. His seven- 
year-old son thinks his dad is the 
ultimate authority on things elec- 
trical. 

Roy L. Swift, a college graduate 
with some journalistic as well as 
teaching experience, is now editor 
and manager of the Robstown Rec- 
ord, of Robstown, Texas. 

Ralph, the youngest of the Swift 
boys, aspires to become an engineer. 
After graduating from college, he 
taught school for several years, but 
is now a student in the Ryan School 
of Aeronautics at San Diego, Calif., 
and part-time instructor. 





rate will remain the same. 


collect station-to-station rate. 
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space for reports. 
on the back of the ticket. 


pany. 


Ut 


cents, or less. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 13 


1. If the day rate for a paid call is twenty-five cents or more, the 
If the day rate for a paid call is 
twenty cents or less, the call will take the corresponding special 


2. All reports received by the operator making the first attempt to 
complete the call are entered on the face of the ticket in the 
All subsequent reports received are entered 


5. Attach a cord clip to the toll cord as soon as you become respon- 
sible for a ringing clearance. 
two-second ring and then release it. 

1. Peg count should be taken on the days prescribed by your com- 

However, this count should not be taken on a day pre- 

ceding or following a holiday. 

Transfer of charges is permitted if the day station-to-station 

rate from the calling telephone to the third station is thirty-five 


To clear the circuit, ring a full 
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Wage-Hour Administrator on 
Status of Small Exchanges 


HE ECONOMICS section of the 

Federal Wage-Hour Administra- 

tion is making a study of the pos- 
sible effects of various amendments to 
the Fair Labor Standards Act now be- 
fore Congress relative to Independent 
telephone exchanges, according to a 
statement made public February 28 by 
Administrator Elmer F. Andrews. 

The division, said Mr. Andrews, has 
already asked heads of state regulatory 
commissions for suggestions as to what 
basis, if any, there is for excluding cer- 
tain telephone exchanges in rural 
areas from the coverage of the Act 
(TELEPHONY of February 25). 


Administrator Not Sufficiently Informed 
to Express Opinion 


In his statement Mr. Andrews also 
said that he is “not sufficiently in- 
formed at present to express a well- 
founded opinion as to the merits of 
these various proposals” for legislative 
amendment of the Wage-Hour Act. 

The United States Independent Tele- 
phone Association has supplied Mr. An- 
drews with voluminous data and dis- 
cussed many questions with him and 
members of his staff in various confer- 
ences during the past three months. 
Immediately upon receipt of Mr. An- 
drews’ statement of February 28, Ex- 
ecutive Vice-President Louis Pitcher, of 
the association, wrote him stating that 
“if there is any further information 
you desire from us, we shall very much 
appreciate it if you will advise us at 
once.”’ 

Mr. Andrews’ statement on the status 
of small, Independent telephone ex- 
changes follows: 

“During the past two weeks many 
members of Congress have forwarded 
for our information letters which they 
have received from constituents urging 
the enactment of a legislative amend- 
ment to the Fair Labor Standards Act 
of 1938, exempting employes of small 
Independent telephone companies from 
the benefits of the wage and hour pro- 
visions of the statute. The letters as- 
sert that the Act, if applicable, will 
make it financially impossible for many 
small exchanges to continue operations. 

Needless to say, I am greatly con- 
cerned about the problems of telephone 
exchanges under the Act, and should 

egret any discontinuance or curtail- 

nt of their operations. Accordingly, 
| should like to discuss at this time the 
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status of small, Independent telephone 
exchanges under the Act. 

The wage-and-hour provisions of the 
Fair Labor Standards Act of 1938 ap- 
ply only with respect to employes en- 
gaged in interstate commerce or in the 
production of goods for interstate com- 
merce. Whether an employe is so en- 
gaged depends, of course, upon the 
facts in the particular case. This divi- 
sion has not expressed any opinion as 
to whether any or all of the employes 
of small telephone exchanges which 
transmit interstate long distance calls 
very infrequently, are engaged in in- 
terstate commerce. 

From the numerous letters we have 
received it appears that a common 
practice among small telephone ex- 
changes is to contract the operating 
services for a definite amount per 
month. The contracting agent is often 
furnished with living quarters, heat and 
light, and is required to give the 
switchboard whatever attention is 
needed. With respect to such em- 
ployes, Section 3(m) of the Act would 
seem to apply. 


Status of Employes in Agency 
Exchanges 

“This section defines the term ‘wage’ 
to include the reasonable cost of fur- 
nishing an employe with board, lodging 
or other facilities if such board, lodging 
or other facilities are customarily fur- 
nished by the employer to his employes. 
In other words, if this section applies, 
the reasonable cost of the facilities fur- 
nished by the telephone company to its 
employes may be added to the cash 
wage paid in order to satisfy the mini- 
mum wage required to be paid by the 
statute. 

Many Independent telephone ex- 
changes raise difficult problems regard- 
ing the computation of hours worked 
by operators. In many of the small 
exchanges, I am informed, the tele- 
phone requirements are largely con- 
fined to an hour or two in the morning, 
a similar period about noon and two or 
three hours in the evening. At other 
times during the day calls are very in- 
frequent. During the night no one is 
in direct attendance at the board but 
an alarm bell calls the operator in the 
event of emergency calls. 

Frequently in these small exchanges 
the switchboard is located in a home in 
the community or in a local store where 
the operation of the board is incidental 


to other work. It is possible that in 
many such instances a proper compu- 
tation of hours worked would reveal 
that compliance with the wage-and- 
hour provisions of the statute imposes 
slight financial burden. 

The office of the general counsel of 
this division is presently studying the 
general question of what constitutes 
‘hours worked’ under various circum- 
stances. In connection with this study 
the problems raised in the case of small 
telephone exchanges will, of course, be 
carefully considered. 

Telephone Companies Are Not 
Service Establishments 

“Section 13(a) (2) of the Act pro- 
vides that the wage-and-hour provisions 
shall not apply with respect to any em- 
ploye engaged in a retail or service 
establishment, the greater part of 
whose selling or servicing is in intra- 
state commerce. In our Interpretative 
Bulletin No. 6 (TELEPHONY of Decem- 
ber 10), which deals with the scope of 
this exemption, we stated that in our 
opinion telephone companies are not 
considered to be service establishments 
within the meaning of this section. 

This opinion was adopted only after 
long and careful consideration was 
given to the arguments of the tele- 
phone companies in favor of a contrary 
interpretation. conferences 
were held with representatives of 
United States Independent Telephone 
Association and many letters and briefs 
were submitted for our consideration. 

After the publication of Interpreta- 
tive Bulletin No. 6 an informal confer- 
ence was held between members of this 
division and the representatives of the 
United States Independent Telephone 
Association at which all the foregoing 
problems were discussed fully. 


Several 


The representatives of the associa- 
tion indicated that they would be 
pleased to furnish for our consideration 
their suggested solution to the ques- 
tions not yet decided. The representa- 
tives also raised the question of a leg- 
islative amendment, exempting Inde- 
pendent telephone exchanges from the 
operation of the Act. 

We refrained from expressing any 
opinion in the absence of more com- 
plete information on this matter. 

After this conference it appears that 
the association requested all its mem- 
bers and other interested parties to 
write to their senators and congress- 
men, urging the enactment of a special 
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pressed by other people. 


Character is substance. 


vidual workmanship. 


office. 
she was. 
in an exchange like Hocum. 


ever a time when she 


about to be cut off. 


that time. 


and a headache, as was Gert’s. 


things. 





“C once said th is perfectly educated will.” <A 


our reputation is what others think and say of us. 
character is, therefore, from within; while our reputation is ex- 


Reputation is shadow. 
ing only a shadow formed by the opinions of others, is changeable. 
We alone are responsible for our character. 


SUBSTANCE AND SHADOW 
By ANNE BARNES 


Traveling Chief Operator, Lowa Independent 


elephone Association, Des Moines, lowa 


noted writer 


once said that our character is the reality of ourself; and 


Our 


Reputation, be- 


Character is our indi- 


Mary Jones was one of five operators at the Hocum exchange. 
She had the reputation of being the most pleasant operator in the 
She was always the same to patrons, no matter how busy 
But it is impossible to have a 100 per cent good reputation 
Two of the operators, older than Mary 
in point of service, often spoke slightingly of her pleasant manner 
and her efforts to please even the most grouchy subscriber. 

For instance, there was old Gert Graham (I wonder if there was 
was called 
washing and never paid her telephone bill until her service was 
Poor old Gert, how cross she would be about 


other than Gert), who took in 


Mary was just as considerate of Gert as she was of the grain 
dealer (you know how grain dealers can be at times), but the other 
operators would argue that his bills were more than a mere item 


Mary did not try to justify herself to these two operators because 
she felt it unnecessary to vindicate her way of saying and doing 
The results stood for themselves. 

Here is a warning to people who try to tear down the character 
of others and make of it only a doubtful reputation: 

“Never does a man portray his own character more vividly than 
in his manner of portraying another.” 


Richter. 








exemption for employes of the tele- 
phone exchanges. 

Several legislative amendments have 
been introduced in Congress during the 
these 
vary considerably as to the basis of ex- 
emption, e.g 
system, (2) 
per exchange, (3) all employes of tele- 
phone exchanges, etc. 


present session, and proposals 
., (1) 500 telephones in the 


1,000 subscribers or less 


We are not sufficiently informed at 
present to express a well-founded opin- 
ion as to the merits 
Until information 
able, it is impossible to determine the 
number of exchanges which would be 
eliminated from the coverage of the 
Act by any particular exemption, the 
population of the towns in which such 
exchanges 


of these various 


proposals. is avail- 


are located, the operating 
revenue of such exchanges, the num- 
ber of employes employed, the wage 
scale of such employes, etc. 

section of this divi- 
sion is now engaged in making a study 
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of the effects which might be antici- 
pated from the application of the vari- 
ous suggested amendments, and we 
may be in a position later to make a 
the 


Congress should they request us to do 


recommendation to committees of 


so. 

One further matter should _ be 
touched upon. On the other side of 
the picture, we have received many 


letters from employes of telephone com- 
panies complaining of the existence of 
extremely low and long hours 
of work in certain parts of the indus- 
ry.” 


wages 


March 1, Executive 
Vice-President Pitcher of the 
United States Independent Telephone 
Association wrote Mr. Andrews as fol- 
lows: 

“This appreciates very 
much the consideration you and your 
organization have been giving, for the 
past two months or more, to the situa- 
tion of Independent’ telephone 


Under date of 
Louis 


association 


ex- 





changes under the Fair Labor Stand- 
ards Act of 1938. The association has, 
through its various representatives, 
supplied members of your organization 
with information pertinent to the ques- 
tion, and during the past several days 
a considerable amount of detailed data 
have been delivered to and discussed 
with members of your economics divi- 
sion. 

We from your press 
(No. R-207) issued yesterday (Febru- 
ary 28) that you still lack information 
sufficient to allow you to reach a de- 
cision on the question. We hasten to 
advise you that it is the desire of this 
association to supply you promptly 
with all the information and data avail- 
able to it, which may be of assistance 


note release 


to your organization in bringing this 
If there 
is any further information that you de- 
sire from us we will very much appre- 


matter to a proper conclusion. 


ciate it if you will advise us at once. . 
We are sure that you will agree with 
us that it is important to all concerned 
this matter settled as 
tiously as possible. 
Relative to letters that have been re- 
ceived by the wage-hour division from 


to get exped 


employes of telephone companies com- 
plaining regarding the wages now be- 
ing paid them, and mentioned in youn 
press this 
like to cooperate with you in any way 


release, association would 


it can. If it is possible for you to al- 
low us to do so, we would be very glad 
these situations 
and report to you the facts upon them, 


to investigate each oft 
and also to do anything we can to bring 
about a 
which is not proper.” 
The U. S. 
that 
amendment, 
23. It is 
Andrews 


correction of any situation 


association now expects 
Herring’s 

will start March 
that Administrator 
send to the Senate 
labor committee the results of his study 


of the amendment. 


hearings on Senator 
$123 
hoped 


will soon 
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Cklahoma Bill to Tax Telephone 
Instruments Killed 

The Oklahoma house of representa- 
tives, March 3, killed a bill which pro- 
posed to levy license taxes on each tele- 
phone instrument ranging from 10 
cents to $1 per year, applying to all 
companies charging rates exceeding $2 
per month for residence and $3 per 
month for business The bill 
prohibited companies from passing this 
tax on to subscribers. 

Telephone men, representing the 
telephone industry in Oklahoma, had 
appeared before the house committee 
on public service corporations and pre- 
sented arguments showing that the pro- 
posed legislation would impose unrea- 
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sonable burdens on telephone com- 
panies already struggling under the 
handicaps of depression losses and in- 
creasing taxation. 

Oklahoma telephone men, who ap- 
peared before the committee, included: 
J. W. Walton, Oklahoma Telephone Co., 
Broken Arrow; L. M. Baker, Southwest 
Telephone Co., Purcell; Mills Roberts 
of Waynoka, Okla., and R. B. Fairley 
of Lubbock, Texas, both of the South- 
western Associated Telephone Co.; 
Frank Crawford, Sulphur Telephone 
Co., and J. M. Nelson, Skiatook-Sperry 
Telephone Co., Skiatook. 

Following the committee hearing a 
majority of the committee reported to 
the house that the bill be not passed. 
The house sustained this report by a 
majority vote, killing the bill. 


~~ wr 


Take Your Golf Sticks 
Along to Texas Convention 

In making arrangements for this 
year’s convention of the Texas Inde- 
pendent Telephone Association, to be 
held at the Baker Hotel, in Dallas, 
March 22, 23 and 24, the program com- 
mittee has again made arrangements 
for a golf tournament in which all 
convention visitors are invited to par- 
ticipate. This year’s event will follow, 
nstead of preceding, the convention, 
according to Sam Shutt, of Sherman, 

iirman of the golf committee. 

This second annual golf tournament 
sponsored by the Texas association is 
scheduled to take place Friday after- 
noon, March 24, at the Lakewood 
Country Club in Dallas. Dinner will 
be served in the evening in the club- 
house, at which prizes will be awarded 
for low, next to low and third low 
scores, based on medal play. 

It is hoped that the ‘‘Weather Man” 
will cooperate with the committee on 
arrangements this year instead of send- 
ing a heavy rain on the day of the tour- 
nament as he did last year. The con- 
dition of the course did not noticeably 
dampen the enthusiasm of those who 
participated last year but it, apparent- 
ly, discouraged some men from signing 
up for the event. But by the general 
laws of averages and chances the suc- 
cess of this year’s tournament should 
not be handicapped by _ inclement 
weather. 

vv 


Southwestern Associated New 
Exchanges in Oklahoma 
New telephone exchange buildings 
are being constructed by the South- 
western Associated Telephone Co., at 
Beaver, and Laverne, Okla., according 

to Mills Roberts, district manager. 
A one-story brick building, size 23 
feet by 29 feet, is under construction 
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in the business district of Beaver. The 
building has a tar and gravel roof and 
metal sash windows. The interior will 
be finished with plastered walls, fiber 
board ceiling and will have indirect 
lighting throughout. A new two-posi- 
tion switchboard will be installed. In- 
stallation of 450 feet of 400-pair cable 
will be required to carry the lines into 
the new office. The present outside 
plant is nearly all cable. 

As soon as the new building is com- 
pleted and equipment installed, the ex- 
change will be removed from its pres- 
ent location in the residential district. 
Commercial and traffic matters are in 


charge of Mrs. Florence Kile. The plant 
man is A. V. Hill. 

The new exchange building at La- 
verne, constructed on the site of the 
old office, was expected to be completed 
by early March. It is a frame build- 
ing, 22 feet by 27 feet with exterior 
walls sheathed with asbestos-cement 
siding shingles. The roof is covered 
with asbestos-cement textured shingles. 

Indirect lighting is provided in the 
lobby, operating room and living room. 
The living quarters for the agent, Mrs. 
Talma Batman, will be furnished with 
modern fixtures. 


Beverly Greenwood 
is plant man for the exchange. 





Heavy bethanized coatings 
defy corrosion, 
give longer life to wire 


MPARTIAL tests (conducted by 
I committee V of A.S.T. M. on sheet 
coatings) clearly indicate that the life 
of a zinc coating is at least directly pro- 
portional to the weight of the coating. 

Which means, of course, that a triple- 
weight coating will outlast a single- 
weight coating by at least three times. 

That’s why we suggest you con- 
sider bethanized wire with *’B"’ and 
“C’’ coatings for telephone service. 
The **B”’ coating weight is twice that 
required by standard specification for 


BETHLEHEM STEEL 





double-galvanized hot-dipped coat- 
ings. The *‘C’’ coating is three times 
heavier than the standard requirement. 
Yet the cost of these coatings is far 
less than proportional to their greater 
weight and increased durability. 

These heavy bethanized ‘‘B’’ and 
“‘C’’ coatings are in widespread use in 
coastal areas, along railroads, and in 
industrial districts. Why not investi- 
gate the economy of using these extra- 
weight, longer-lasting bethanized 
coatings? 
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Traffic Problems Discussed 





Responsibilities of an Operator 
By Mrs. ARVADIA HARTMAN 
Traffic Clerk, Warren (Ohio) 

Telephone Co. 


HE telephone company makes 
its appeal to the human nature 
of its patrons almost entirely 
through the personal touch given to 
the service by its employes. The oper- 
ators’ opportunities with this per- 
sonal touch are restricted, however. 
The subscriber has to visualize the 
operator and the operator has to do 
the same with respect to the sub- 
scriber. 
Personal Touch Shown 
by Operator’s Manner and Voice 

The operator’s problem is, there- 
fore, a great one. The only way to 
reach that far-away subscriber of 
hers and let him feel the personal 
touch of her sympathetic service is 
by means of her manner and “tone 
of voice.” 

Each operator should develop a 
manner which indicates a_ willing- 
ness to be helpful. This embodies a 
pleasing tone of voice, a clear enun- 
ciation, proper emphasis, quiet tone 
and personal interest. The aim should 
be to secure the cooperation of the 
customer and to render accurate and 
speedy service. 

Courtesy has been given an im- 
portant part in the service, and voice 
expression is one of the means of 
showing it. 

The mouthpiece of the transmitter 
should be adjusted close to the lips. 
With a properly-adjusted transmitter 
the operator is enabled to speak in a 
low and distinct tone of voice; this 
helps to create a quiet operating 
room with less annoyance to adjacent 
operators; and it is easier on the 
voices and throats, as operators make 


themselves understood with less 
effort. 

Such phrases as “Please,” when 
making a _ request, “Thank you,” 


when a request has been complied 
with, and “I beg your pardon,” when 
something has gone wrong, do much 
to give the public a_ satisfactory 
opinion of our service. 

Operators should be careful not to 
use certain mannerisms of speech, 
“U huh,” “TI see,” “You know” and 
“Listen!’’ Care should be taken not 


to use the same expression several 
times when addressing a subscriber, 
24 


as it tends to detract from an other- 
wise pleasing service. Slang phrases 
such as “OK” or “all righty” should 
not be used. ; 

When picking up a cord, the oper- 
ator should grasp the plug as close 
to the key-shelf as possible, to avoid 
the necessity of tossing the cord to 
secure a better hold. The plug should 
be picked up with the thumb and 
index finger, drawn straight out in 
front of the other cord, and held at 
a slant in locating all jacks. It should 
be carried slightly above and beyond 
the jack with the tip pointing down- 
ward and with the hand turned side- 
ways so that the operator can have a 
clear view of the jack. 

When disconnecting, the operator 
should grasp the shell of the plug. 
Grasping the cord is likely to injure 
both the cord and the plug. 

In putting up connections, tangled 
cords and the possibility of cutoff 
may be avoided if the operator will 
draw the answering cord out from 
under and in front of existing con- 
nections and thus keep the cords in 
pairs. 

A cutoff is one of the most serious 
errors an operator can make. The 
subscriber is always annoyed and is 
usually justified. Often the connec- 
tion cannot be restored, as he does 
not know the name or number of the 
party he was talking to. 

Good service cannot be given with 
faulty apparatus. Operators should 
report to their supervisor or repair 
department every case of frayed and 
scratchy cord, bent or worn plugs, 
slow-acting or failing supervisory 
signals, burnt-out or dimmed lamps, 
dirty lamp caps, and poor transmis- 
sion or hearing of operators’ sets. 

A well-balanced service is charac- 
terized further by the readiness of 
the operators to be of assistance and 
by their ability to anticipate the cus- 
tomers’ needs in where diffi- 
culty of any description is encoun- 
tered or impends. 


cases 


operator hears a subscriber 
an adverse comment on the 
service which is really not a com- 
plaint, the comment should be re- 
ferred to the supervisor, who will call 
the subscriber. This subscriber will 
feel that the operator is interested 
in his service and he will feel more 
friendly towards the company. 


If an 
making 


Calls on which service failures or 
irregularities occur, even though in- 
frequent, are a great source of an- 
noyance and irritation to customers. 
It is advisable in such cases for the 
operator to insure that the incident 
is straightened out to the complete 
satisfaction of the customer. 

Particularly difficult cases should 
be referred promptly to the supervi- 
sor to be sure that they receive the 
best possible attention. The attitude 
of the operator should be so cour- 
teous and helpful as to leave the cus- 
tomers with a favorable impression 
ot the company. 

Public Relations and the 
Handling of Emergency Calls 

The importance and nature of 
emergency calls are such that in spite 
of their very small number, they have 
a tremendous influence on_ public 
opinion. Very often it is necessary 
for the operator to attempt to be 
oi help after receiving only meager 
information. Public confidence and 
goodwill depend largely on the judg- 
ment, speed, accuracy, and resource- 
fulness of the operator on calls of 
this kind. 

While waiting for signals, the oper- 
ator should maintain an alert attitude, 
in order to observe them promptly. 
Ii she has no work to perform with 
either hand, other than subsequent 
ringing on connections or operating 
keys, she should pick up and hold in 
her hand the back cord of the pair 
next to be used. 

Drawing the cord straight toward 
her, she should operate the listening 
key, resting the hand on the edge of 
the keyshelf. If the hand that holds 
the cord is required to perform other 
work before answering a call, the op- 
erator should release the cord she is 
holding and restore the listening key, 
except in cases where she is sure she 
can easily perform the other work 
without dropping the cord. An oper- 
ator should make every effort to an- 
swer line signals in the order of their 
appearance. 

The overlapping of operators will 
be found effective in getting many of 
the simpler operations done without 
interfering with the answering of 
line signals. For example, an opera- 
tor should answer a second call while 
taking up the call circuit trunk, while 
disconnecting, or while ringing on 
local multiple connections. 
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As a general principle, upon no- 
ticing that a telephone user has re- 
ceived unsatisfactory service, an op- 
erator should not only take voluntary 
action to obtain the connection de- 
sired but should also inform the su- 
pervisor if the user appears irritated 
or if there is any possibility that the 
incident may warrant treatment be- 
yond that which the operator herself 
can properly undertake. 

Since the customer’s opinion of the 
service is a predominating factor in 
public relations, any improvement in 
service usually is reflected in better 
customer’ relations. The service 
should be at all times adequate, de- 
pendable and satisfactory to the user. 

It should be a well-balanced serv- 
ice in which the operator is not only 
accurate and skillful but also mani- 
fests a courteous, helpful attitude 
towards the customer, and displays 
through her manner and tone of voice 
a personal interest in each call and 
its outcome. The service rendered by 
each operator should be free from 
any arbitrariness. 


vv 
Traffic Problems as Applied 
to Dial Local Operations 


By ANSIE THOMAS 

Chief Operator, Cambridge Home 
Telephone Co., Cambridge, Ohio 
T MOST automatic exchanges 

there are some subscriber sta- 

tions in the rural district 
which are not yet automatic; and, of 
course, the local work at an auto- 
matic exchange where the rural dis- 
trict is still manual is considerably 
less than in an exchange without dial 
telephones at all. Usually one local 
operator is all that is required, even 
during the busy hours. 

When there is not enough work 
for one local operator, the calls are 
handled by an operator who can 
handle both toll and local calls. This 
work is done at a position which is 
equipped for handling toll and local 


business. 


A 


In choosing new people for the 
traffic department, the selection 
should be made carefully for toll op- 
erators. The education, environ- 
ment and health of a prospective em- 
ploye should be investigated as far 
as possible before she is employed. 
The most desirable age for a _ be- 
ginner is between the ages of 18 
and 25. Beyond these requirements, 
we cannot foretell what the results 
of a new employe will be. 

The best results in training toll 
students are obtained by the use of 
a reference book. In order to make 
the best possible use of the student’s 
time, it is necessary to follow a def- 
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inite plan. The instructor can de- 
velop new steps in the reference book 
until the entire subjects have been 
covered. 

After the fifth lesson has been 
given, the student may record and 
complete her first call at CLR posi- 
tion. As the student advances in 
accuracy, then she may begin to in- 
crease the number of calls she can 
handle. The student must be care- 
fully supervised until she has a 
knowledge of the work. 

At offices where it is necessary for 
a operator to have a knowledge of 
outward, inward and local work, a 
CLR operator can be trained inward 
and local with very little effort. 


Operator Is Required to 
Exercise Judgment 

The toll operating practices should 
be followed as closely as_ possible. 
Practically every complaint may be 
traced to some failure to follow the 
proper procedure. Although the 
work of an operator is of a routine 
nature, there are situations in which 
she has to exercise judgment to a 
great extent. 

The voice of an operator should 
always have a pleasing tone, convey- 
ing personal interest and a sincere 
desire to be of assistance. Contacts 
between employes, both within and 
with other offices, should be courte- 
ous and cooperative at all times. 

The proper adjustment of the 
transmitter is important to maintain 
satisfactory transmission. To avoid 
unnecessary questioning and misin- 
terpretation of orders, it is essential 
that the receiver be worn properly. 

In order that service on calls will 
be satisfactory, it is necessary that 
the operator’s work be accurate as 
well as fast. While waiting for sig- 
nals, she should maintain an alert 
attitude. She should take up and 
hold the cord next to be used with 
the listening key in the talking posi- 
tion. The hand should rest on the 
bulletin holder. 

Operating work is most productive 
when the various steps are arranged 
to follow one another smoothly, with- 
out pause or break, in the proper or- 
der. It is important to take ad- 
vantage of periods of waiting to pre- 
pare for the next step on calls, by 
keeping tickets, cord clips and sleeves 
in an orderly arrangement and ready 
for use. 


Proper Use of Equipment 
Essential to Good Service 
The correct use of equipment is 
important in operating work; it will 
develop operating that is smooth and 
accurate. Cords should be taken up 
by grasping the plug between the 





TYPE 16 
SUB-STATION 
ARRESTER 


A compact, 


inexpensive sub- 
station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
Consists of two 
2105 discharge blocks 


mounted in a heavy porcelain 


likely to occur. 
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base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 
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1033 West Van Buren Street, Chicago 
Export Distributors: 
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Chicago 
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thumb and index finger, close to the 
cord seat. While advancing toward 
the trunk, the plug should be brought 
into position by drawing the cord 
against the palm with the middle, 
fourth and little fingers. The rota- 
tion of cords evens the amount of 
wear on the cords, preventing cer- 
tain cords from becoming worn more 
than others. 

To insure accuracy and speed in 
dialing, the proper procedure should 
be followed: The wrist, forearm and 
elbow should be kept free from the 
keyshelf while dialing. The dial 
should be driven with a full move- 
ment, the wrist being kept rigid in 
a straight line with the forearm and 
the index finger firmly in the dial 
until the end of the drive. 

The finger should be removed from 
the dial immediately upon coming in 
contact with the finger stop and the 
dial permitted to return to normal. 
During this interval, the operator 
should prepare for the next drive of 
the dial by holding the index finger 
above the proper digit. 

If the pencil is held during the 
dialing operation, it should be 
clasped beneath the palm by the mid- 
dle, fourth and little fingers with the 
blunt end pointed to the left over 
the thumb. The point of the pencil 
should not protrude from the hand. 


With the automatic system, we 
have the usual number of informa- 
tion calls. The operator should 


make every effort to answer signals 
in the order of their appearance. 
The information operator should al- 
ways be obliging; her answers 
should be given in a positive and 
intelligible manner. 

The operator at Cambridge has an 
important part in handling fire calls. 
When a patron wishes to report a 
fire, he dials the automatic number 
given to report a fire. Instead of 
the ring going direct to the fire sta- 
tion, a signal appears at the switch- 
board with a buzzing noise to at- 
tract the operator’s attention. 

The operator suspends all other 
work and answers by saying, “Are 
you calling the fire department?” 
If the answer is negative, the op- 
erator says, ‘““Will you hang up for a 
moment, please, and then make your 
call again?” 

The operator then signals the 
plant department to release the call- 
ing line. If the answer is affirma- 
tive, the operator “One mo- 
ment, please,’”’ and sends the call on 
to the fire station. She then mon- 
itors the call and makes a memo- 
randum of the report. 

If the calling party gives the lo- 
cation of the fire and hangs up be- 
fore the fire station answers or if 
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Says, 


the party answering at the fire sta- 
tion does not understand the report, 
the operator passes the report to 
them as she has received it from 
the patron. 

The operator at an automatic ex- 
change has work in the plant depart- 
ment from five o’clock in the evening 
until about seven o’clock in the morn- 
ing, at noon, Sundays and holidays. 
She is trained to take care of voltage, 
heat coils, connectors and selectors 
whenever necessary. When a fire 
has been reported to the fire station, 
she traces the telephone number 
from which the report was given. 
The night operator changes the ring- 
ing machine at midnight and looks 
up the permanents. Any time the 
operator has a case of trouble she 
cannot take care of, she immediately 
reports it to the wire chief or the 
assistant wire chief. 

Our customers are entitled to the 
best telephone service we can give. 
To render good service, we must 
have a real spirit of cooperation and 
an eagerness to serve, rather than 
merely going through the motions of 
a job for a pay check. The super- 
visory people must be full of en- 
thusiasm themselves, to inspire en- 
thusiasm in the operators at the 
switchboard. Most telephone people 
in the traffic department are inter- 
ested in the kind of service given 
our customers. 

The courteous, friendly and help- 
ful attitude of telephone operators 
is always appreciated by telephone 
users. 

v Ww 


Sales Plan Wins Approval 


(Concluded from page 15) 


McCulla. ‘Should further proof be 
needed, it can be found in the fact 
that the average revenue value of the 
sales made by the 54 employes hon- 
ored at this dinner is $768 per em- 
ploye!” 

A recent sales survey made by the 
Lincoln company showed that 729 
or 72 per cent of all employes—were 
on the honor roll one or more months 
during 1938; that 41 others made 
sales but did not make sufficient cred- 


its to attain the honor roll; that 
88,736 interviews—12,000 more than 
in 1937—were made in 1938; and 


that 45 per cent of all orders during 


the year were taken by employes 
other than managers or regular 
salesmen. 


In addition, the plan has stimu- 
lated selling by the hundreds of em- 
ployes who did not quite make the 
“Twelve Months Club” goal; by those 
who did make the “‘Three,” “Six” or 





“Nine Months” clubs; 


and by the 
very large number who made none of 
the clubs, yet succeeded in making 


sales in one or two months of the 
year. 
The enthusiasm created among 


employes by the Lincoln company’s 


sales plan has finally reached the 
stage where positive sales results for 
the future can be foreseen. It took 
many years of constant and never- 


tiring effort on the part of company 
officials before employes finally un- 
derstood and accepted the plan in its 
entirety, proving that a sales plan 
must be in effect several years before 
benefits may be derived from it. 

Last company officials be- 
lieved the “coronation feature” was 
the outstanding event of the banquet. 
This year they learned that employes 
cherished most the “Twelve Months 
Club” honor and its accompanying 
recognition pin. As a result the fu- 
ture will bring only minor changes 
in the employe participation plan and 
certain features will be maintained 
permanently : 


year 


The progressive club plan with its 
sales pins, accompanied by letters of 
commendation from _ department 
heads. 

Publication of monthly honor roll 
and names of sales club members. 

Equitable honor roll requirements 
based on relative selling opportuni- 
ties of employes. 


Publication of yearly honor roll 
and number of sales made during 
year. 

The focal point of a “Twelve 


Months Club” banquet and its com- 
plete absence of formality, plus sou- 
venir scrapbooks. 
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New York Bell's Large 
February Station Gain 
The New York Telephone Co. re- 
ports that its telephone service was in- 
6,942 units in February, 
compared with station gains of 1,767 
in the corresponding 1938 month and 
of 6,380 units in January this year. 


creased by 


In the first two months of this year 
the company added 13,322 telephones 
to its service, against a gain of 5,002 
in the same period a year ago. 


Vv Ww 


Bell Station Gains Show 
Improvement Over 1938 
The Bell Telephone System reports a 
net gain of 68,300 telephones by its 
principal operating subsidiaries for 
February. This compares with a gain 
of 29,900 in the same month of 1938. 
The gain in January of this year was 
65,600; in January, 1938, it was 31,400. 
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Factual Data for New 
High-Tensile Telephone Wire 


Important factual information con- 
rning galvanized telephone wire of 
\igh-tensile strength and low resistance, 
presented in a 20-page illustrated 
pulletin, 842 inches by 11 inches, just 
sued by the Indiana Steel & Wire Co., 
Muncie, Ind., which has been meet- 
ing wire needs of the telephone indus- 
try for practically 40 years. This is 
the first technical information to be 
I 
t 


yublished in bulletin form concerning 
his new telephone line wire. 

The company has pioneered in the 
development of this new type of wire, 
which is not only applicable to long- 
span construction but is also recom- 
mended by the manufacturer for rural 
or short toll lines of standard span 
lengths because of its high factor of 
safety when subjected to the undue 
strain caused by ice, sleet and strong 
winds. Crapo HTL-85 line wire, as 
this new type of wire is called, is the 
result of 10 years of intensive research 
and hundreds of tests and experiments 
under every practical strain which the 
wire might be expected to encounter. 

It is now pointed out that three years 
of actual ‘service tests have demon- 
strated and proved the dependability, 
efficiency and long-time economy of 
this type of wire. 

The engineering data contained in 
Part One of the bulletin includes a 
table showing the respective diameters, 
weights, lengths, tensile values and re- 
sistances for the several sizes of 
Crapo HTL-85 line wire—namely, No. 
9, 10, 12 and 14 BWG gauge whose 
diameters in inches are, respectively, 


0.148, 0.134, 0.109 and 0.083. This 
table gives these following figures: 
Approx. Minimum Maximum 
Weight in Breaking Resistance 
Size Pounds Load in in Ohms 
BWG per Mile Pounds per Mile 
9 314 1462 18.47 
10 258 1199 22.48 
12 170 793 34.12 
14 99 460 58.59 


The wire comes in coils of approxi- 
mately % mile in length. 

As mentioned previously, there are 
two types of applications in which it 
s believed that the economies of this 
type of wire will be readily realized. 
One provides for the construction of 
lines of longer than standard spans. 
The other involves the application of 
the wire to existing pole lines with 
pans of standard length to provide 
greater line strength to resist abnormal 
oads created by snow, sleet and wind. 


Another table presented in the bul- 
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letin is one showing the glaze and 
wind loads for temperatures of 0 deg. 
Fahrenheit, 15 degrees and 30 degrees, 
in the heavy, medium and light loading 
districts. Although not customarily 
used in preparing sag tables, this table 
was used to determine conservative 
maximum span lengths, given in the 
sag tables presented in the bulletin, 
with both BB telephone wire and Crapo 
HTL-85 line wire. 


The sags recommended for Crapo 
HTL-85 line wire in heavy and medium 
loading districts are such that the un- 
loaded tensions in the spans will be 
about one-fifth of the rated breaking 
strength of the wire, at 10 degrees 
below zero (Fahrenheit) for all span 
lengths. A ratio of one-fourth is rec- 
ommended in the light loading districts. 


Another table shows the range of 
span lengths for No. 12 (BWG) BB 
wire and Crapo HTL-85 telephone line 
wire in the heavy, medium and light 
loading districts. The maximum span 
lengths recommended with this type 
of high-tensile wire are as follows: 
Heavy loading districts, 225 feet, med- 
ium loading districts, 325 feet; light 
loading districts, 375 feet. Tables give 
the sag for various span lengths and 
temperatures. Other tables give sags 
when this new wire (No. 12 BWG) is 
used in the same spans with galvanized 
BB iron and hard drawn copper wires. 

Part 2 of the bulletin relates to con- 
struction practices. The text as well 
as the illustrations in this section have 
been prepared for the guidance of tele- 
phone men in the working out of prac- 
tical problems. The text is clear and 
concise, so that no reader should have 
any difficulty in understanding the rec- 
ommendations. 


Recommendations are made as to 
the type of tie wire for tying Crapo 
HTL wire to the line insulators and 
detailed instructions are given for mak- 
ing various types of line wire ties, in- 
cluding the horseshoe tie and the armor 
tie. Recommendations are also made 
as to the type of sleeves for making 
splices to Crapo line wire; also infor- 
mation as to dead-ends, electrical con- 
nectors, pole grounds and various sug- 
gestions of aid in the planning and 
construction of telephone lines. 


Eight pages of the booklet are given 
over to line drawings which illustrate 
construction practices, such as making 
various types of ties on line wires, and 
attaching brackets, crossarms and wire 
to poles required to meet a variety of 
needs, such as tangent poles, small- 
angle poles, dead-end and large-angle 
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Now Is the Time 
To Add Pay Stations 


THe Gray Pay Station (No. 

23-D) illustrated below is for 
either magneto or central bat- 
tery manual exchanges. It is 
of the post-pay type. 

No special central office 
equipment is required for the 
operation of this pay station. 
it contains cable, terminal 
block, mountings, etc., and 
necessitates the addition of 
only the transmitter, receiver 
and ringer box. 


Prices and further details 
furnished upon request. 


Gray Pay Stations installed in 
your community will earn EXTRA 
revenue for you 


THE GRAY 


MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Throug 
AMERICAN AUTOMATIC CVECTRIC 
SALES CO., Chicago 
oe NY ELECTRIC co., INC., New 
rk 
KeLisaG SWITCHBOARD & SUPPLY 
O., Chicago 
LEICH SALES yang eee 222 W. 
Adams Street, Chicago, III. 
STROMBERG-CARLSON TELEPHONE 
MFG. CO., Rochester 
CANADIAN. TELEPHONES & SUP- 
PLIES LIMITED, Toronto, Montreal, 
Winnipeg and Vancouver 
NORTHERN ELECTRIC CO., LTD., 
Halifax, Montreal, Toronto, Winnipeg, 
Regina, Calgary, Edmonton, Vancouver 
Or any other telephone supply house 
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Representation Abroad: Melbourne, Sydney, Brisbane, Adelaide, Newcastle (N.S.W.), Perth (W.A.), Tasmania, Johannesburg, Cape Tow" rt Blia 
din, Rio de Janeiro, Colombo, Ipoh, Kuala Lumpur, Serembas, Singapore, Penang, Malac@{Saraw 
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KINDS OF 


TELEPHONE 
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‘ INCLUDING 
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INSTRUMENTS FOR 
AUTOMATIC, CENTRAL BATTERY 
AND MAGNETO SYSTEMS 
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m f Elizabe h, Ndola, Bulawayo, Nairobi, Kitale, Mombasa, Dar-es-Saalam, Winnipeg, Calcutta, Bombay, Madras, Wellington, Auckland, Dune- 
Mrawak, Shanghai, Cairo, Malta. 
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NEW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
COMPANY 


rmerly FRENCH BATTERY CO 


MADISON WISCONSIN 





poles and junction poles. The method 
of sag measurement is also shown. 
This very helpful and informative 
bulletin, known as No. 201, may be 
obtained upon application to the In- 
diana Steel & Wire Co., at Muncie, Ind. 


— wa 


New Ray-O-Vac Prefocused 
Streamlined Flashlight 


Ray-O-Vac’s latest contribution to 
the flashlight field is a popularly-priced, 
prefocused streamlined light. The 
new spotlight, called the “‘Z-22,’”’ has 
the compactness of a two-cell light but 
is said to give as much actual light as 
a three-cell one. 

The reflector of this flashlight is 
based on a new principle of construc- 
tion, in which the entire reflecting unit 
is die-cast with a tolerance of less than 
1/1000th of an inch. This shoots a 
direct, sharp, round beam and can 
never get out of focus, it is stated. 
The finish of the case is shining chro- 
mium. 

vv 


New Name for Gray Tele- 
phone Pay Station Co. 


At the annual meeting of stockhold- 
ers February 14, the charter of The 
Gray Telephone Pay Station Co., Hart- 
ford, Conn., was amended and the cor- 
porate name of the company was 
changed to The Gray Manufacturing 
Company. 

This action was taken so that the 
name of the company might more 
clearly describe the diversified line of 
products, in addition to pay stations, 
which the company expects to manu- 
facture. However the change in cor- 
porate names does not in any way 
mean the company will curtail the man- 
ufacture of the popular Gray telephone 
pay stations. 

vv 


New Assistant Telephone Sales 
Manager of Graybar Electric 
C. S. Powell, former manager of 
the Louisville (Ky.) branch of the 
Graybar Electric Co. Inc., is now as- 
sistant telephone sales manager of the 
company with headquarters in New 
York City. Mr. Powell started in the 
student course at the Hawthorne plant 
of the Western Electric Co. in 1914, 
immediately after graduating from the 
Case School of Applied Science. From 
1914 until 1923 when he was made 
sales manager at Nashville, Mr. Powell 
served, in the order named, as assist- 
ant to the telephone specialist at 
Omaha, as telephone and farm light- 
ing specialist at Omaha and St. Louis 





and appliance and radio specialisi at 
St. Louis. 

After serving three years as s.les 
manager of the Nashville branch of the 
Graybar company, he was made m:na- 
ger in 1926. In 1929 he was trins- 
ferred to Louisville as manager of that 
new branch of Graybar. 

The activities of Mr. Powell during 
the past 25 years of his business career 
with the Graybar Electric Co. Ine., 
have made him particularly well fitted 
for his new position. 


— 


Features Incorporated in 
New Coffing Hoist 

Changes in spur-gear chain-hoist de- 
sign have been incorporated in the new 
Coffing Power Master controlled gray- 
ity-lowering chain hoist which result in 
time and money savings. 
The product will meet the 
hardest conditions of in- 
dustrial application, states 
the Coffing Hoist Co., 
Danville, Ill. 

The new hoist has such 
features as controlled 
gravity lowering; that is, 
lowering speed is con- 
trolled by clutch and gov- 
ernors, positive in action, 
and the load may 
be stopped at the frac- 
tional part of an inch. 





Another feature is the 
free chain for quick up-or- 
down load chain adjust- 
ment. When there is no 
load on the hoist, pulling down on the 
right side of the hand chain permits the 
load chain to be adjusted to the load 
without a lot of waste motion on the 
hand chain. Still other features include 
lubri-sealed ball bearings, with plane- 
tary gear system sealed and running in 
oil. 





The Power Master is equipped with 
special Diamond chain, and is built in 
capacities ranging from one to eight 
tons, with unit weights as low as 86 
pounds for the one-ton and only 169 
pounds for -the eight-ton. All Power 
Master hoists are factory tested at 100 
per cent over rated capacity. 


- 


Ohio Bell Stations in Use 
Pass Pre-depression Peak 
The Ohio Bell Telephone Co. has 
just passed its pre-depression peak of 
721,832 telephones in service in the 
state. From this pre-depression high, 
reached in April, 1930, the total drop- 
ped to the low point of 525,036 in 
July, 1933. As of December 31, 1938, 
there were 713,528 telephones in serv- 
ice. 
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Personal Items from the Field 


CHARLES S. MALTBY, secretary 
and treasurer of the Ohio Bell Tele- 
phone Co., Ohio, for the 
pa 13 years, became assistant to the 
president, on March 1. 


Cleveland, 


Mr. Maltby was born at Aurora, Ind. 
After attending public school there, he 
first attended Moore’s Hill College near 
Aurora, and later Indiana University 
at Bloomington, Ind., graduating from 
the latter institution with the degree 
of A.B. He also graduated from the 
Columbus, Ohio, law school, now the 
law college of Franklin University. 

His first position in the business 
world was in the capacity of clerk in 
the Union Traction Co.’s engineering 





CHARLES S. MALTBY, who on March 

| assumed his new duties as assistant 

to the president of the Ohio Bell Tele- 

phone Co., was secretary-treasurer for 
13 years. 


department, in Anderson, Ind., from 
which he joined the engineering de- 
partment of the Big Four Railroad in 
Indianapolis, Ind. 

Mr. Maltby’s first telephone experi- 
ence was with the Central Union Tele- 
phone Co., in the local manager’s office 
at Indianapolis. He subsequently held 
positions in the traffic, commercial and 
legal departments in Indianapolis, Chi- 
cago, and Columbus, eventually becom- 
ing attorney for the Ohio Bell in the 
latter city. On February 23, 1926, he 
became secretary and treasurer, with 
headquarters in Cleveland. 

He is well versed in matters of tax- 
ation, industrial relations, and public 
utility economics. He is a member of 
the National Tax Association, Academy 
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of Political Science, Cleveland Bar As- 
sociation, Ohio State Bar Association, 
American Bar Association, the Univer- 
sity and City clubs of Cleveland, Ohio 
Chamber of Commerce, Cleveland 
Chamber of Commerce, Ohio State 
University Faculty Club at Columbus, 
Sigma Chi fraternity, Military Order 
of Foreign Wars, United Spanish War 
Veterans. He is also a retired captain 
in the Indiana National Guard. 

He enjoys outdoor sports, especially 
golf. His 
Heights. 


residence is in Cleveland 


wv 


FELIX J. RICKEY, chief account- 
ant for the Ohio Bell Telephone Co., 
at Cleveland, Ohio, for the past three 
years, has been elevated to the post of 
secretary-treasurer. 

Mr. Rickey was born in Covington, 
Ky., where he received his education. 
He entered the telephone business 39 
years ago as a clerk for the Cincinnati 
& Suburban Bell Telephone Co., when 
he was 16 years old. 


After holding various positions with 


that company, he 


joined the Central 


Union Telephone Co. as manager at 
Portsmouth, Ohio, in February, 1910. 





FELIX J. RICKEY, recently appointed 

secretary-treasurer of the Ohio Bell 

Telephone Co., has been chief account- 
ant for the past three years. 
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CROSSARM ARRESTER 


Ten wire static drain 


o 
"Reliable" sensitive 
operation 
* 
Weather-tight cover 
* 
Rugged construction 
a 
Long useful service 
* 


An essential unit for open wires. Drains static 
from exposed lines, with direct path to ground. 
Installed one or two poles from cable end; where 


drops are over-exposed; and at frequent intervals 
of one or two miles on all open wire toll leads. 
Sample sent on request. 
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Do You Know This? 


Michigan PSC rules: “All con- 
ductors and equipment of electric 
supply and communication lines 

. shall be so . . . marked or 
numbered as to facilitate identi- 
fication . . . with its name, initials, 
corporate symbol or other distin- 
guishing mark...” 

And similar rules have been en- 
acted by over fifteen other states 
and the Dominion of Canada. 





PREMAX METAL MARKERS 
LOWER YOUR COSTS 


Actual operations prove that 
Premax Metal Markers are 
cheaper to install and endure as 
long as the life of the equipment. 
They are rapidly replacing the old 
stencil method. Why don’t you 

save this expense, too? 








Send for Samples 








I PEMmax h nucle 


Div. Chisholm-Ryder Co., Inc. 
3909 Highland Ave., Niagara Falls, N. Y. 




















— 
FOR QUICKER 


oa 


| /{ TREE TRIMMERS | 
a | POLE SAWS | 
| BRUSH CUTTERS | | 


CABLE CUTTERS 


JOINTED TEST- | 
4 PIKE POLES | 













A line of tools designed 


for linemen’s use that —— 
G 


M, are standard equipment 
a be 


with the world’s largest 
ies $ St Utility Companies. 


\ - for ities 
fs 


and prices of 
\ 
} U 













% 






MMM | | 


"rh 


Too 


( this labor saving 
equipment. 


=> 


pNeeeeaetaD) 


ey 
. 





SEYMOUR SMITH & SON, 
71 Main St. 


Inc. 
OAKVILLE, CONN. 
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His next position was chief clerk to the 
manager of the Chillicothe district in 
1911. 


The following year Mr. Rickey went 
to Columbus as chief clerk to the plant 
superintendent. From that position he 
was appointed supervisor of methods 
for the Ohio Bell Telephone Co. in 
Columbus. 

Transferred to Cleveland in Febru- 
ary, 1922, he became plant accountant 
in March, 1929; auditor of disburse- 
ments in September of the same year, 
and chief accountant in February, 
1936. 

Mr. Rickey is a member of the Cleve- 
land Chamber of Commerce and the 


Obit 


EDWARD G. MILLER, for 36 years 
general manager of the Warren & Niles 
Telephone Co., predecessor of the pres- 
ent Warren Telephone Co., died recent- 
ly at his home in Warren, Ohio, at the 
age of 77 years. 

Mr. Miller entered the telephone 
business in 1893, as service engineer 
for the Keystone Telephone Co. in 
Pittsburgh. Until his retirement in 
May, 1934, he continued to take an 
active part in the affairs of Independ- 
ent telephony in Ohio. 

He was for many years a director of 
the Ohio Independent Telephone Asso- 
ciation, and an active member of the 
United States Independent Telephone 
Association. At the time of his death 
he was a member of the Independent 
Pioneer Telephone Association of the 
United States and a life member of the 
Telephone Pioneers of America. 

WwW 


THOMAS J. FEENEY, for many 
years assistant to the president of the 
New England Telephone & Telegraph 
Co., Boston, Mass., died suddenly at his 
home in Woburn, Mass., on February 
18. 

Mr. Feeney was born in Woburn in 
1870 and in early life was active in 
newspaper work there and in Boston. 
In 1908 he became private secretary to 
the general manager of the New Eng- 
land Telephone & Telegraph Co. and 
later superintendent of advertising and 
public relations. 

WwW 

JAMES L. McQUARRIE, former 
general technical director and president 
of the laboratory of International Tele- 
phone & Telegraph Corp., died March 
1 at his home in Vineyard Haven, 
Mass., at the age of 71. He passed 
away suddenly after a heart attack. 


Knights of Columbus. He has been re- 
siding in Lakewood, a suburb of Cleve- 
land. 

4 

Cc. C. LEIBY, district manager for 
the Middle States Telephone Co. of 
Illinois, with headquarters in Pekin, 
Ill., has been appointed to a position 
on the general staff of the Central Elec- 
tric & Telephone Co., at Sioux City, 
lowa. 

Prior to becoming district manager 
at Pekin, in May, 1928, Mr. Leiby had 
been associated with the Warren and 
Niles Telephone Co., Warren, Ohio, 
since 1926. Previously he had had 
four years of experience with the Star 
Telephone Co., Ashland, Ohio. 


vary 


Mr. McQuarrie rose from the ranks 
to a position of prominence and re- 
sponsibility. His first job with the 
telephone industry was in July, 1882, as 
a telephone operator at Boston, Mass. 
After serving for a number of years 
with the Western Electric Co. in this 
country, he became chief engineer for 
the International Western ricctr.c Co., 
which was later sold to the Inter- 
national Telephone & Telegraph Corp. 
Mr. McQuarrie served for extended 
periods in the France, 
Japan and China. 


countries of 


Prior to his retirement four years 
ago he had patented more than 100 
inventions used in telephone and tele- 
graph work and laid much of the 
groundwork for the commercial appli- 
cation of television. 


4 


JOHN G. H. KLINGLER, president 
and general manager of the Citizens 
Telephone Co. of Clay County and sec- 
ond vice-president of the Indiana Tele- 
phone Association, died at his home in 
Brazil, Ind., February 24. Mr. Kling- 
ler was organizer of the company 
which he served for so many years, 
building it up from a very small begin- 
ning to a county system of three ex- 
changes, operating approximately 2,000 
stations. He was 68 years when he 
passed away. 

In 1931 Mr. 
the directorate 


Klingler was elected to 

of the Indiana 
ciation and in 1934 he was elected 
second vice-president. That he was 
a man of outstanding character is at- 
tested by his activities in his commun- 
ity, his public-spirited attitude and his 
relations with his company associates 
as well as with telephone men in the 
industry at large. 
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Commission and Court Activities 


Rural Situation in Nebraska 
Pictured by Tax Commissioner 
State Tax Commissioner W. H. 
Smith, of Nebraska, who is also an ed- 
itor at Seward, said in a recent article 
in his paper that rural electrical de- 
velopment is following very closely the 
history of rural telephone development, 
at least so far as Nebraska is con- 
“erned. 


o 


Thirty-five years ago there existed 
in Seward county, a typical county of 
the state, a demand on the part of 
farmers for telephone service, and the 
Nebraska Telephone Co., the only large 
company then operating in the state, 
refused to meet the demand because it 
could not secure enough subscribers to 
make rural construction and _ service 
financially profitable. 

There wasn’t any generous govern- 
ment handy then to offer to loan the 
farmers all the money necessary, and 
the result was the spawning of many 
small Independent companies. Nearly 
every town trading center in the county 
started a local company. The only one 
of any size left now in this particular 
county is at Staplehurst, although a 
few small ones still exist. 

These small companies were finally 
taken over by the Seward County Tele- 
phone Co., with headquarters at Beaver 
Crossing, and eventually this company 
became a part of the Lincoln Telephone 
& Telegraph Co., the head of the 
Seward county company, Christian 
Klem, being still a director in the 
larger corporation. 

Mr. Smith says that events appear 
to have justified the refusal of the 
pioneer companies to enter the rural 
service field. With rates much more 
than those charged by the small Inde- 
pendent companies when they entered 
the field, rural service remains un- 
profitable and profits from toll and city 
service must go to maintain service to 
the farmers. This practice is justified 
by the fact that without rural service 
or with only limited farm service, town 
exchanges would be small. 

Mr. Smith says that while the farm- 
er is as much entitled to the conven- 
ience of electricity and has more uses 
for it than the town folks, the fact re- 
mains that it costs a lot more to get it 
to him than it does to the urban resi- 
dents, and that until better crops and 
better prices for products combine to 
give him a better income, his use of it 
will be limited. 

This means that there won’t be 
enough patrons consuming enough cur- 
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rent to enable the districts to repay 

their loans. In the end the government 

will have to shoulder the loss, but the 

lines will still be there and used. 
vv 


Use of Profanity Over 
Telephone Not Disorderly 

Use of profanity when telephoning 
does not constitute disorderly conduct, 
the New York Court of Appeals ruled 
February 28. The state’s highest tri- 
bunal gave this opinion in dismissing a 
complaint instituted by Pearl White, 
telephone operator of New York City, 
against Essolene Monnier, also of New 
York. He was charged with having 
used “‘certain foul epithets” which were 
overheard by the operator. 

The court said that such telephone 
conversations, in order to be held dis- 
orderly conduct, must contain words 
“with an intent to provoke a breach of 
peace or in such manner whereby a 
breach of the peace may be occa- 
sioned.”’ 

“There is no evidence of an intent 
on the part of the defendant to effect 
a breach of the peace, nor are the cir- 


cumstances such as could possibly oc- 
casion such a breach,” the court added. 


v Ww 


St. Paul Rate Cut Upheld 
by Minnesota Supreme Court 


The Minnesota Supreme Court, in a 
decision handed down February 24, 
upheld the right of the Minnesota Rail- 
road & Warehouse Commission to re- 
duce the telephone rates of the North- 
western Bell Telephone Co. in the St. 
Paul metropolitan area. Without a 
dissent the court sustained a ruling of 
the Ramsey county district court 
which, in turn, had upheld the com- 
mission’s order effecting a reduction of 
25 per cent in telephone rates in St. 
Paul. 

The supreme court ruled, in a de- 
cision written by Chief Justice Henry 
M. Gallagher, that findings of the com- 
mission were reasonable and rates or- 
dered were justified by the facts. The 
decision upholds discretionary powers 
of the commission as long as its acts 
are reasonable and not confiscatory, 
allowing a reasonable return on invest- 
ment. 
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Steel construction in sectional form. 
arranged for mounting any type of 
central office protector on the front, 
and line terminals, either vertical or 
horizontal, on the rear A numbered 
fanning strip is mounted just behind 
protectors. 
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ting Frames 


Eliminate the fire and power 
hazards of obsolete equipment by 
installing modern Cook main dis- 
tributing frames and central office 
protection. You'll then have the 
correct, convenient distribution of 
circuits and sure protection for 
your switchboard. 


TERMINAL AND PROTECTION EQUIPMENT 


~COOK . 


COOK ELECTRIC CO 2700 SOUTHPORT AVE CHICAGO 





33 





The court held it would “not inter- 
fere with the exercise of the rate-mak- 
ing power unless confiscation is clearly 
established.” 

It holds that various elements can be 
considered in arriving at valuation and 
says “The findings show full considera- 
tion was given every element affecting 
the rate base and the valuation allowed 
by the court is reasonably adequate.” 

The company maintained that the dis- 
trict court, when reviewing an alleged- 
ly confiscatory order of the commission, 
“must weigh the evidence and deter- 
mine the facts upon its own independ- 
ent judgment and without the least re- 
gard to the findings of the commission.” 

In this respect the supreme court 
held ‘‘the powers of the reviewing 
court are purely judicial and lack leg- 
islative attributes. Its function is to 
protect constitutional rights, not to sit 
as a board of revision with appellate 
legislative authority to substitute its 
own judgment for that of the commis- 
sion.” 

The court also held the legislature 
may endow the commission “with pow- 
er to make findings of fact which are 
conclusive, provided the requirements 
of due process are met by according a 
fair hearing and acting upon the evi- 
dence and not arbitrarily. 


“In such cases, the judicial inquiry 
into the facts goes no farther than to 
ascertain whether there is evidence to 
support the findings,’ said the court. 

The court held that “it is presumed, 
until the contrary is shown by clear and 
convincing proof, that the rates fixed 
by the commission are reasonable and 
just.” 

Original proceedings in the St. Paul 
case were launched in 1929. Hearings 
started in 1932 after investigation; a 
temporary order was blocked by in- 
junction and the findings ordering the 
25 per cent cut were filed June 1, 1936. 
Since then the case has been in court. 

Testimony before the commission 
totaled 6,848 typewritten pages; briefs 
before the commission, 979 pages; ar- 
guments in district court, 1,090 pages, 
and briefs before the supreme court, 
1,200 pages. Also presented as evi- 
dence before the supreme court were 
some 200 exhibits, many of great size. 

The order is expected to reduce the 
company’s gross annual revenues by 
approximately $530,000. 

St. Paul telephone users, as a result 
of the order of the state supreme court, 
will be entitled to refunds since the 
commission’s order of June 1, 1936, 
which, it is estimated, will amount to 
about $1,500,000. 








Summary of Commissions 
Rulings and Hearings 


Federal Communications Commission 
Washington, D. C. 

February 27: Oklahoma - Arkansas 
Telephone Co. advised in response to its 
inquiry, that 30 days is considered a 
reasonable time within which to file a 
petition for a rehearing and brief in 
support thereof. This opinion was 
given in the case of the Oklahoma- 
Arkansas Telephone Co. vs. Southwest- 
ern Bell Telephone Co. The commis- 
sion on February 6, issued its ruling 
dismissing the petition of the Okla- 
homa-Arkansas company asking’ that 
the Southwestern Bell Telephone Co. be 
ordered to restore toll line connections 
at its Fort Smith exchange. The re- 
spondent, the Southwestern Bell Tele- 
phone Co., will be afforded an addi- 
tional period of 15 days from receipt 
of petition and brief, within which it 
may file with the commission any oppo- 
sition it may have to the petition for 
rehearing. 

February 28: New York Telephone 
Co. authorized to supplement existing 
toll facilities between Binghamton and 
Elmira, N. Y. 


Illinois Commerce Commission 

March 7: Hearing at Springfield in 
the matter of the commission’s citation 
to the Illinois Bell Telephone Co. to 
show cause why an order should not be 
entered requiring that company to con- 
struct and install telephone facilities 
and render service in River Oaks, West 
Cottage Hills, North Cottage Hills, 
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You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
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South Cottage Hills and Fairfield sub- 
divisions and territory adjacent thereto 
in Fosterburg township, Madison coun- 
ty. No. 26664. 

March 8: Hearing at Springfield in 
the matter of the petition of the Sweet- 
water Telephone Co. for authority to 
discontinue operation of its telephone 
exchange and service in Sweetwater, 
Menard county. Citation made to the 
Illinois Central Telephone Co. and the 
Peoples Telephone & Telegraph Co., of 
Menard county to show cause why re- 
spondent companies should not furnish 
telephone service to subscribers of the 
Sweetwater Telephone Co. and to ap- 
pear before the commission. No. 26539. 
Kentucky Public Service Commission 

February 21: Hearing on complaint 
filed by the Southern Continental Tele- 
phone Co., that if the Hardin County 
Rural Electric Cooperative Association 
operates with grounded instead of 
metallic return circuits the company’s 
grounded telephone lines will be ren- 
dered useless. 

Maryland Public Utilities Commission 

March 13: Hearing for the consid- 
eration of the promulgation of regula- 
tions requiring and governing the main- 
tenance of continuing property records 
by telephone and telegraph companies, 
as are already required of gas, electric 
and water utilities. 

Vichigan Public Service Commission 

March 9: Hearing in Lansing on ap- 
plication of Tri-County Telephone Co. 
regarding its rates and service in Sau- 
gatuck. T-550. 

March 9: Hearing in Lansing on ap- 
plication of Michigan Associated Tele- 
phone Co. to file increased rates for its 
Whitehall exchange. T-552. 

Minnesota Railroad and Warehouse 

Commission 

March 1: The commission granted 
authority to the Lake Region Public 
Service Co., a corporation, to purchase 
the telephone properties in Waverly of 
the Lake Region Public Service Co., in- 
dividually-owned by H. M. Ollig of 
Waverly. M-2443. 

March 1: The commission granted 
authority to the Lake Region Public 
Service Co., a corporation, to purchase 
the telephone properties of the Rock- 
ford Telephone Co., Rockford. M-2449. 

March 1: The commission granted 
authority to the Lake Region Public 
Service Co., a corporation, to purchase 
the telephone properties of Hanover 
Rural Telephone Co., Hamel. M-2450. 

Nebraska State Railway Commission 

March 1: In the matter of the com- 
plaint of the Eagle Independent Tele- 
phone Association that the Eastern Ne- 
braska Public Power District has not, 
in the construction of transmission 
lines paralleling those of the applicant, 
followed the order of the commission 
that construction must be of a type to 
avoid inductive interference; testimony 
of commission engineer, assigned to 
test lines, shows noises exist on most 
lines; taken under advisement. 

March 3: In the matter of the ap- 
plication of the Lincoln Telephone & 
Telegraph Co. for authority to change 
class of service at its exchanges at 
Denton, Malcolm, Raymond and Davey; 
it appearing that at the present time 
subscribers have the choice of paying 
for local service or for zone service 
and that 93 per cent of them prefer 
zone service, authority is accordingly 
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given the applicant to abolish local 
service and substitute zone service en- 
tirely, thus affording connection with 
nearby city of Lincoln. 

March 15: In the matter of the ap- 
plications of the Lincoln Telephone & 
Telegraph Co. for authority to close its 
exchanges at Garrison and also at Bel- 
videre; directed that hearing be held 
on this date at commission rooms in 
Lincoln. 

New York Public Service Commission 

March 3: The Orange County Tele- 
phone Co. filed a revision of its rates 
schedule under which the toll charge 
between Middletown and Bloominburg 
is eliminated and the Bloominburg cen- 
tral office is made a part of the Mid- 
dletown local service area. Under the 
rate revision the present local service 
rates in Middletown will apply in 
Bloominburg. The company proposed 
to make the change effective December 
1, and the commission approved it. 
The new tariff was filed so far in ad- 
vance for the reason that the company 
did not wish to contract for the pur- 
chase of equipment if there was to be 
any objection to the change. 

Ohio Public Utilities Commission 

March 2: Order issued authorizing 
the Ohio Bell Telephone Co., upon con- 
version of its magneto plants to com- 
mon battery dial service, to establish 
the following rates with free service to 
London and Sedalia. Business inde- 
pendent line $4, two-party $3.50, busi- 
ness rural $3; residence, independent 
$2.75, residence four-party $2, and 
ssidence rural, $2. 

South Charleston, with the addition 
of free service to Springfield and 
Pitcher, has the same rates. 

Dresden, with the addition of free 
service to Zanesville: business inde- 
pendent line $5.50, business two-party 
$3.00, business rural $2.50; residence 
independent $2.25, residence two-party 
$2, and residence rural $2. 
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March 9: Hearing on the application 
of the Ohio Bell Telephone Co. to in- 
crease rates at Chesterland, Geauga 
County, and several downstate commu- 
nities in preparation for installations of 
new dial telephone systems. 

March 9: Hearings on applications 
of the Ohio Bell Telephone Co. to 
establish new rates at Bloomingdale, 
Castalia, Salinesville, Conesville, and 
West Lafayette. 

March 10: Hearings on application 
of the Ohio Bell Telephone Co. to 
establish new rates at Christianburg, 
Fletcher, Lena, New Carlisle and Se- 
dalia. 

Oklahoma Corporation Commission 


February 25: Application denied of 


citizens of Tulsa and Oklahoma City 
for refund to subscribers of the South- 
western Bell Telephone Co. of the 10 
per cent of recent telephone rate re- 
fund which had been retained by the 
commission to cover expenses of the 
rate litigation and _ refunding pro- 
cedure. 


March 15: Hearing on application of 


H. H. Harris for an order to restrain 
the Southwestern Bell Telephone Co., 
from an alleged invasion of his terri- 
tory at Martha and Headrick. 

Mr. Harris stated, in his petition, 
that the Southwestern Bell company is 
building a metallic line east from Altus 
to the Skinner Service station. He 
claims that the Southwestern Bell con- 
nects with his lines there. 
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4 number of nis subscribers have 
gone over to the Bell service in order 
to save paying toll charges, Mr. Harris 
asserts. He contends that higher toll 
rates recently authorized, are working 
great hardships on Independent tele- 
pl me companies serving subscribers 
near important toll centers. 


Wisconsin Public Service Commission 

February 28: Farmers Union Tele- 
phone Co. of Middleton ordered to 
charge an experimental rate of 8% 
cents a call on “sent paid” calls be- 
tween Middleton and Madison during 
the next six months, effective with next 
billing date. Farmers Union Telephone 
Co. also ordered to pay the Wisconsin 
Telephone Co. its portion of the rev- 
enue on a basis of 10 cents a call and 
to bear the loss. 

March 8: Hearing in Eau Claire on 
the application of the Strum Telephone 
Co. for authority to increase its rates. 

March 8: Hearing in Darlington on 
the application of the Belmont-Pleasant 
View Telephone Co. for authority to 
install a dial switchboard at Fayette and 
to install a new magneto board and con- 
struct a new exchange building at 
Darlington. The company also asks 
authority to increase its rates for rural 
telephone service to $16 gross and $14 
net per year, the discount to be applied 
if the bill is paid in full one month 
from date of issue. 

March 9: Hearing in Menomonie on 
application of the Community Tele- 
phone Co. of Wisconsin for authority 
to increase rates at Prescott, Wheeler, 
Boyceville, Knapp, Glenwood City, Elk, 
Mound, and Colfax. 

March 10: Hearing in Madison in 
commission’s investigation of the rates, 
rules, practices and financial activities 
of the Commonwealth Telephone Co. 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








NELSON CREOSOTING COMPANY 
Panama, Oklahoma 


CREOSOTED PINE POLES 


WOOD PINS BRACKETS 


CROSS ARMS 
CREOSOTED AND PLAIN 
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T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








x Ge. S. Red Cedar Company, P. O. 
Box 663, Sandpoint, idaho.—Plain or butt 
treated Western Red Cedar poles. 
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Condensed Telephone News 


New Companies and 
Incorporations 


Meriden, Minn.—Articles of incorpo- 
ration of a cooperative association to 
be known as the Meriden Rural Tele- 
phone Co. have been filed with the sec- 
retary of state. The officers are: A. G. 
Schmidt, president, and L. C. Stendel, 
vice-president, both R. R. 1, Owatonna; 
H. H. Wicklow, of Meriden, secretary, 
and H. H. Beckman, R. R. 1, Owatonna, 
treasurer. 

Asheville, N. C.—The Carolina Blue 
Ridge Telephone Co., a newly-organ- 
ized company of Asheville, recently 
purchased the properties of the South- 
ern Appalachian Telephone Co. which 
operated in the counties of Yancey, 
Mitchel, Madison and Buncombe. Sale 
of the properties, which involved a con- 
sideration of $110,000, has been ap- 
proved by the North Carolina Utilities 
Commission. 

J. H. Smith, who had served for sev- 
eral years as vice-president and gen- 
eral manager of the Southern Appala- 
chian company, has been elected presi- 
dent of the new company. Other di- 
rectors are: Mrs. C. W. Valentine, who 
is secretary and treasurer, Harry Bailey 
of Pentland, and Mrs. Ella C. Thomp- 
son of Bakersville. General offices of 
the new company are located here. 
President Smith states that improve- 
ments and extensions are planned. 





Construction 


Beaver, Okla.— New exchange build- 
ings are being constructed by the 
Southwestern Associated Telephone Co. 
here and in LaVerne. 

Hardy, Neb.—The magneto exchange 
here, owned and operated by the Lin- 
coln Telephone & Telegraph Co., was 
cut to dial operation last month. The 
installation has a capacity of 100 lines 
with 73 lines equipped for service. 
These serve town and rural subscribers. 
Dial trunks are provided for the Su- 
perior and Ruskin exchanges of the 
Lincoln company and all long distance, 
information and trouble calls are 
routed through the Superior switch- 
board. 


Miscellaneous 


Jeffersonville, Ga.—O. B. Lineburger 
has bought the Jeffersonville Telephone 
Co. from W. G. Spears. The company 
also operates exchanges at Carey and 
Danville. Mr. Lineburger formerly 
owned systems at Lenox, Chula and 
3yron and is still joint owner, with his 
son, of the telephone system at Gray. 

Chicago, II].—At the annual meeting 
of stockholders of the Illinois Bell Tele- 
phone Co., all directors were reelected. 
Sydney G. McAllister was elected a di- 
rector to fill the vacancy caused by the 
death of Floyd O. Hale, former presi- 
dent. A dividend of $2 a share was 
declared by the directors, payable 
March 31 to stockholders of record 
March 20. 

Montrose, Mich.—At a sheriff’s sale 
Glenn Massey purchased the Montrose 
Telephone Co., for $150. Mr. Massey, 
who was appointed receiver for the 
company after it was attached by the 
state for delinquent taxes of $1,298, 


was the sole bidder. The property was 
formerly owned by Mr. Massey’s father 
and serves about 50 subscribers. 


Jackson, Miss.—A writ has been 
granted by the Hinds County Circuit 
Court requiring the Magnolia Tele- 
phone Co. to conserve all its tangible 
assets pending a hearing on the appli- 
cation of the attorney general for the 
appointment of a trustee to take over 
the utility. In the petition for the ap- 
pointment of one or more trustees, the 
attorney general contended that the 
company is no longer financially able 
to adequately operate a telephone sys- 
tem through a large section of east 
Mississippi. The petition also charges 
that the Magnolia Telephone Co. has 
failed to pay any ad valorem taxes since 
1933 and that its physical property is 
in such condition that adequate service 
cannot be rendered. 


The Magnolia Telephone Co. oper- 
ates toll lines between Brooksville and 
Macon, Fulton and Tupelo, Raleigh 
and Taylorsville, and Taylorsville and 
Mt. Olive. Incorporators of the com- 
pany are W. W. Latham of Meridian, 
and G. A. Williams and M. C. Pitts both 
of Jackson. 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


303 East Berry St. | Fort Wayne, Indiana 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 —- bmg STREET 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 
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